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Abstract 

The present study deals with the brief introduction of Rajasthan.  The study 

also makes aware about the retail sector in Rajasthan. In this study the 

researcher has discussed the various retail format, its evolution and 

reasons of growth behind it. It also pays attention towards the future of 

retail in Rajasthan. 

Keywords: Retail sector, Organised retail, Unorganised retail, Retail 

format. 

Rajasthan –An Introduction 

As 5th largest retail destination globally, Indian Retail Market, has been 

ranked as the most lucrative promising market for investment. Indian 

market has high intricacy in terms of a wide geographic spread and 

different consumer liking unstable by each region. Indian retail industry 

has seen extraordinary expansion in last five years. Organised retailing is 

now causing major growth of Indian retail sector. The similar drift is 

visible in Rajasthan and with increasing paying capacity.  

Rajasthan Fact File at A Glance 

Areawise Rajasthan is the largest state in India. Jaipur, Udaipur, Kota, 

Ajmer are some of the key districts and towns in the state.  
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Table: 1 Rajasthan at A Glance 

Capital                       Jaipur 

Geographical Area   342,239 Sq. km 

Literacy Rate             66.1 percent 

Administrative Districts (No.) 33 

Population Density                     

(Persons per square km.) 

200 

Total Population (million) 68.6 

Male Population ( million)  35.6 

Female Population ( million) 33.0 

Sex Ratio (females per 1,000 males) 928 

Literacy rate (%) 66.1 

State Language    Hindi, Marwari, Jaipuri, Mewari, 

Marvari and English 

 

 Rajasthan, is surrounded on north and north-east by Punjab, Haryana 

and Uttar Pradesh, on east and south-east by Uttar Pradesh and 

Madhya Pradesh and on south-west by Gujarat. 

 Rajasthan offers tremendous opportunities in the areas of organic 

and contract farming as well as in infrastructure developments 

related to agriculture. Rajasthan is the largest producer of rapeseed, 

bajra and mustard. It is the second largest producer of oilseeds and 

spices and third largest producer of soya bean and coarse cereals in 

India. 

 Rajasthan is a leading producer of limestone, silver, gold, copper, 

marble, sandstone, rock phosphate, and lignite. The state is largest 
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producer of cement in India. It has 21 major cement plants, having a 

total capacity of 55 million tons per annum (MTPA). Rajasthan is also 

second-largest producer of milk and largest producer of wool in 

India. 

 Rajasthan has reserves of numerous precious and semi-precious 

stones and is the largest manufacturer of cut and polished diamonds 

in the country. The world's largest centre for gemstone cutting and 

polishing is located in Jaipur. 

 In 2014-15, tourist arrivals in state reached 34.59 million. Historic 

palaces, especially those in Jaipur and Udaipur, offer opportunities to 

expand the luxury tourism segment. 

 Gross State Domestic Product (GSDP) of Rajasthan expanded at a 

compound annual growth rate (CAGR) of 12.83 per cent over      

2004-05 to 2014-15. The state attracted cumulative foreign direct 

investment (FDI) worth US$ 1.28 billion from April 2000-September 

2015. 

 The state has immense potential for electricity generation through 

renewable energy sources and wind power. Rajasthan Renewable 

Energy Corporation Ltd. has actively promoted solar energy and 

biomass projects.  As of January 2016, Rajasthan had a total installed 

power generation capacity of 17,783.89 megawatt (MW). 

 There is more than 200,000 students enrolled in technical 

institutions in the State. In line with this, a number of IT parks with 

special infrastructure are being developed.  

 The policy environment has been favourable for establishment of 

industrial units. A single window clearance system (SWCS) for 

investment approvals is operational in state and Bureau of 

Investment Promotion (BIP) was set up to focus on investments 

above US$ 2.2 million. Rajasthan stands sixth among Indian states in 
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rankings based on ease of doing business and reforms 

implementation, according to a study by the World Bank and KPMG. 

(Source: India Brand Equity Foundation Ministry of Commerce & Industry, 

Government of India: Feb 2016) 

Evolution of Retail in Rajasthan 

Rajasthan showed its first foot in retail slowly in the 1980s. The 

emergence of retail chains showed its footprints in Textiles sector like 

Bombay Dyeing, Raymond's, S Kumar's and Grasim was the first to see 

the later on, Titan maker of premium watches, effectively created on 

organised retailing concept in Rajasthan by setting up a series of graceful 

Showrooms.  

Late 90s was the time when manufacturer was looking for an 

alternative sales channel. There were pure retailers with no serious 

plans of getting into manufacturing. These entrants were in various 

fields like-Food World, Subhiksha and Nilgiris in food and FMCG; 

According to Singh (2012) rural retailing is an important segment of 

retail industry and it is only lately that companies are making 

investments in this area.  

 ITC launched Chaupal Sagar, the first rural mall, with a variety 

of products and offering farmer’s tools to adapt to new 

technologies and methods of farming and selling their produce.  

 The DCM Shriram Group has opened a Hariyali Bazaar, offering 

farm-related services and plans to increase their product line to a 

full-fledged grocery store.  

 Godrej Group has opened Adhaar, a one-stop shop for farmers, 

focusing on farm related products.  

 Escorts and Tata Chemicals are also in the process of setting up 

agri-stores targeting rural market 
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Major Retail Formats in Rajasthan 

Retailing 

 

 

Emerging Format: 

 Exclusive Retail  

Outlet 

 Hypermarket 

 Malls/Special 

Malls 

 Multiplexes 

 

 

 

Traditional Retail Formats 

 Retail sector in Rajasthan is pre-dominantly controlled by traditional 

and unorganised retailers. These set-ups have appeared and developed 

with the growth of population in state in rural and semi urban areas.  

Traditional "kirana "or "Baniya ki Dukan" continuously enjoy the 

headship and commanding position in retail trade one may  still observe 

the power of small family run independent 'mom and pop' store in 

smaller towns and urban areas, offering a wide range of merchandise 

mix. These store formats are purely traditional. A large number of these 

stores are still family owned business relating more than one generation. 

Operating since generations these retailers have developed a 

relationship and concern among customers and popularly known as 

"Dukan Wala bhaiya" these stores are mostly managed by family 

Traditional Format: 

 Salesman 

 Haats ( a fast 

disappearing 

format) 

 Mandies (popular 

all through 

central India) 

 Company Multi 

Brand Store etc. 

Established Format: 

 Kirana Stores 

Convenience / 

Departmental 

Store  

    Pan/ Beedi Shop 

 Malls/ Special 

Malls 

 Company Multi 

Brand Store etc. 



 
                    Professional Panorama: An International Journal of Management & Technology 

 

 

  Growth of Retail Industry in Rajasthan                                                                     34  

 
 

members and in some cases even involve the services of one-two hired 

workers which depends upon turnover. 

Established Retail format 

These types of retail are more organised and well managed in 

comparison to traditional ones. They follow a set pattern of inventory 

and also provide a variety of goods with ease. Some of them are 

discussed here. 

Kiosks: A kiosks is a small free standing pavilion or stall often open on 

one or more sides and used for information. Generally a Kiosk is placed 

in a shopping centre, a bus stand or near by the prospective customers. 

Kirana Shop & Independent Stores: This is one of the important and 

popular established formats of retailing in India. These are low cost 

structures mostly owner operated, have reliable real estate and labours 

cost. Consumer familiarity that runs from generation to generation is one 

big advantage enjoyed by such Kirana Shops. 

Departmental Stores: These large stores primarily sell non-food items 

such as apparel, footwear household products. They stock multiple 

brands across product categories, though some of them focus as their 

own store labels. Below is the list of Indian and International retailers 

who have their stores in various districts of Rajasthan. 

 

Table- 2: Various Retail Brands in Rajasthan 

Category International 
Retailers 

Indian Retailers 

Food & Beverages MC –Donald, Dominos, 
Pizza-hut, Pizza-
Corner, Subway, Baskin 
Robbins 

Nirulas, Haldiram, 
Barista, Café Coffee 
Day 

Apparel & Sporting 
goods 

Benetton, Lee Cooper , 
Nike, Levis, Reebok, 
Marks & Spencer, 

Raymond's, 
Woodland, Liberty, 
Action Shoes, 
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Lacoste Pantaloons, S. Kumar, 
Shopper Stop, Life 
Style 

Durables Sony, Philips, LG, 
Samsung, Electrolux, 
Nokia, 

Videocon, BPL, 
Singer, Onida, 

Grocery Metro, Cash &Carry,   Subhikha, Reliance, 
Big Bazar 

Luxury LVMH, Swatch, Esprit,  Tanishq, Titan, DTC 
 

Major Investors in Rajasthan 

Reliance 

Reliance is one of the biggest players in Rajasthan retail industry. More 

than 50 Reliance Fresh stores and Reliance Mart have been started in last 

5years or less. 

AV Birla Group 

AV Birla Group has a strong presence in Indian apparel retailing. The 

brands like Louis Phillipe, Allen Solly, Van Heusen, Peter England are 

quite popular. It’s also investing in other segments of retail. 

Future Group 

Future Group, led by its founder and Group CEO, Sh. Kishore Biyani, is 

one of India’s leading business houses with multiple businesses spanning 

across the consumption space. The brands like Big Bazaar, Future 

Bazaar, and Pantaloon are popular in Rajasthan. 

Reasons of Growth of Retail in Rajasthan 

The retail growth in Rajasthan can be attributed to several factors 

including demography dynamics: In India, approx 60 per cent of 

population is below 30 years of age. Double incomes and rise in spending 

power in most families is also one of the growth factor. There are various 

reasons behind the growth of retail industry in Rajasthan. 
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Policy/Incentives 

Various incentives/concessions are available to promote industrial 

ventures of this sector: 

  Under RIPS 2010 

  51% FDI allowed for Single Brand Retail with prior Govt. approval 

  Franchise Agreement format allowed 

  Foreign companies can enter into licensing agreement with the 

 domestic players. 

Urban Infrastructure 

Well planned and congestion-free districts of state have a strong urban 

infrastructure with wide roads, parks, and drinking water and sanitation 

facilities. Jawaharlal Nehru National Urban Renewal Mission (JNNURM) 

is being implemented in state by the Central Government to enhance  

basic infrastructure facilities in urban areas of Rajasthan. Under 

JNNURM, 13 projects have been sanctioned for Jaipur, Ajmer and 

Pushkar. 

In addition, Rajasthan Urban Infrastructure Development Project 

(RUIDP) has been sanctioned by Government of Rajasthan with loan 

assistance from the Asian Development Bank (ADB). Towns covered 

under project are Ajmer, Bikaner, Jaipur, Jodhpur, Kota and Udaipur.  Key 

areas of development under this project are water supply, sewerage, 

drainage, roads and solid-waste management. Government of Rajasthan 

is also undertaking the development of a Metro Rail Urban Transport 

Project in Jaipur. 

Education 

The districts have excellent educational institutions including public and 

convent schools affiliated to CBSE, ICSE and IB boards. Some of them like 

MGD Girls School, St. Xavier's and The Mayo College are institutions of 

national repute. In addition to this, undergraduate and postgraduate 
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colleges and technical colleges offer a variety of traditional and new age 

courses. IIT Jodhpur, IIM Udaipur, BITS Pilani are a few examples. 

The state’s school infrastructure consists of 49,210 primary, 55,980 

upper primary, and 15,504 secondary and 8,189 senior secondary 

schools. 

Healthcare 

Modern healthcare facilities are available across the state. Districts and 

towns now have a number of speciality and super speciality hospitals 

like Fortis, Narayana Hrudalaya, Eternal Heart Care Centre (EHCC) and 

Mahatma Gandhi Medical College & Hospital. A number of initiatives 

such as the Chief Minister’s ‘Jeevan Raksha Scheme’ and the World Bank 

assisted ‘Rajasthan Health System Development Project’ have been taken 

up to improve healthcare facilities of state. 

Utility & Recreation 

Private and public sector Banks, supermarkets, brand stores, 

departmental stores and shopping malls are commonplace. Districts  in 

Rajasthan offer a variety of recreation options with multiplexes, 

restaurants, cafés, theatres, art galleries, health centres, spas, clubs, pubs 

and discotheques. 

The cosmopolitan districts of Rajasthan offer an exciting blend of rich 

culture and modern comforts for a happy and safe living. 

Many cultural centres in Rajasthan like Jawahar Kala Kendra and Radha 

Krishan Cultural and Convention Center in Jaipur, Bharatiya Lok Kala 

Mandal and Meera Kala Mandir in Udaipur, and Desert Cultural Centre in 

Jaisalmer bring the state alive with theatre, exhibitions of modern and 

ethnic art, etc. 

Cricket, polo, golf and aero-sports such as parasailing, paragliding are the 

popular sports in Rajasthan. Rajasthan also offers various adventure 
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activities including camel safari, horse safari, jeep safari and elephant 

safari. 

Future of Retail in Rajasthan  

Annapurna bhandhar is the first such tie-up of its kind, Kishore 

Biyani's Future Group will manage the overall public distribution 

system and ration shops in Rajasthan that will undergo a face lift and be 

rebranded as Annapurna Bhandar. 

The alliance will substantially enlarge product portfolio of ration shops 

and allow Rajasthan government to provide a wide range of household 

items at lower prices. India's largest retailer, on its part, will gain access 

to 5,000 outlets across the state to sell its private label products and if 

successful, it can replicate this model in other states as well. 

At present, the PDS stores stock limited products such as wheat, sugar 

and kerosene. Annapurna Bhandar will have an expanded product 

portfolio and sell Future's own brand of food products, FMCG items and 

other household products whose prices will be determined by the state 

government.  

PDS stores will also start home delivery of grocery items. Future Group 

currently operates KB Fair Price, a striped down chain of discount stores 

and Biyani could take some inspiration from this chain to launch 

Annapurna Bhandar. 

The person familiar with the development said in normal course, PDS 

stores would see heightened activity for the first week of the month 

when people visit these shops to stock up on the monthly quota of 

provisions. Business would then taper off with hardly any activity at 

those outlets once consumers made their monthly purchases in initial 

days of months. 
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Recommendations for Regulatory Initiatives for Boosting Organised 

Retail in State   

Establishment of a Swift Approval 

Establishment of a Swift Approval Process, an attractive Investment 

Climate the approval process and the concerned rules towards allowing a 

new entity should be simplified, transparent and less time consuming. 

Single window clearance system should be adopted. Quick administrative 

procedures, land for establishing the store, adequate power availability, a 

developed infrastructure and upfront highlighted exemptions and 

concessions smoothen the process of setting shop and would make 

Rajasthan an attractive organised retail investor destination.   

Establishing a Platform  

Establishing a platform for Retailer-Farmer Direct Contact A buyer-seller 

platform would be beneficial to retailers in accruing a better terms of 

trade. It would also ensure farmers to be more efficiently connected to 

the urban economy; otherwise the farmer is primarily dependent on the 

local mandi which hasn’t yet witnessed any significant modernisation. 

This would help in addressing the major problem faced by the retailers of 

being able to come in direct contact with farmers, due to the presence of 

the rent-seeking APMC officials and their middlemen. The APMC act 

needs to be repealed. This platform would also lead to: (a) compliance 

with contracts by both retailers and suppliers; (b) equal treatment 

among suppliers; (c) prompt payment; and (d) cooperation in logistics 

development. 

Licensing Policy to Large scale Retail  

A proper licensing policy needs to be designed and licenses should be 

distributed on the basis of the definition retail outlets and based on 

population under a single municipality. License can be distributed 

through auction to avoid any kind of malpractices as a part of crony 

capitalism. The entrant may be asked to make a presentation before 
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regulatory authority to get license by demonstrating their game plan that 

conforms to urban commercial development. In case of expansion/joint 

venture, incumbent may also ask for similar presentation before the 

regulatory body. Penalty provisions should be there including 

withdrawal of licenses in case of violations of terms and conditions of 

licenses. 

Establishing a State Retail Regulatory Body 

There is need for a regulator to oversee the functioning of the modern 

retail outfits and the constraints faced by them in their dealings for 

procurement of supplies, taxation structure faced, infrastructure 

inadequacies, etc. The regulations should be made on the following lines:   

 Choice of location and modus operandi of the retailer.  

 Provision of oversight regarding the business practices of retailers.   

 Hours of operation.   

 Specific tax laws/differential tax structure for large retail outlets to 

encourage organised retail as well as boost revenue of the state. 

 Inter-state retail trade Business strategy of the retail chain to protect 

producers’ (mainly farmers and small scale enterprises) and 

consumers’ interest, particularly relating to anti-competitive 

practices. 

 

 

 

 

 

 

 

 


