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Abstract 

Telecom sector plays an important role in supporting the growth of other 

sectors of the Indian economy .Indian Telecom Industry has a multiplier 

effect in the country and also contributes in the efficiency of the economy 

India's internet industry is expected to contributes US$ 100 billion to 

India's gross domestic product (GDP). With contributing of about 5.3% in 

India’s GDP, telecommunications with Information Technology has 

significantly accelerated the growth rate of the economic and social sectors 

of India very clearly. In fact, the National Telecom Policy 2012 (NTP 2012) 

works with a vision to transform the country into a more empowered and 

inclusive knowledge-based country, using telecommunications as an 

important platform. According to the World Bank, a 10% increase in 

mobile penetration boosts per capita and GDP by 0.8% points in developing 

nations. Through this paper researcher wants to discuss 

telecommunication sector as a prime driver in accelerating India’s 

economic growth. Indian Telecom Industry has a multiplier effect in the 

country and also contributes in the efficiency of the economy. 

Keywords:  Communication, Tele-communication, Economic Growth, 

Drumbeats, Prime driver. 
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Telecom at a Glance 

The telecom services are one of the important support services needed 

for the rapid growth and modernization of various sectors of the Indian 

economy. Telecommunication network of India is the second largest in 

the world on account of total number of fixed and mobile phone 

telephone users. It also has one of the lowest call tariffs in the world. 

Telecommunication in India has a diversified communications system, 

which connects all parts of the country through telephone, Internet, 

radio, television and satellite. 

The main  sectors of the country’s telecommunication industry includes  

telephony, internet and television broadcast Industry in the country 

which  employs a  system of modern network elements including 

digital exchanges, mobile, media and signaling gateways access, network 

DTH.  

Telecommunication Industry has contributed a lot in the socio economic 

development of India and has been significant in narrowing down the 

rural-urban digital divide.  

The Indian telecom sector has helped increasing the transparency level 

of governance by e-governance in India. The government of the country 

by the modern telecommunication facilities has provided mass education 

programmes for the Indian rural folks. 

Indian telecommunication sector has undergone major transformations 

by the major policy reforms, especially with the beginning of NTP 1994 

and NTP 1999. Through these policy initiatives, the Indian telecom sector 

showed a complete transformation in the last decade by achieving a 

phenomenal growth in the recent  few years and is all ready to take a big 

leap in the future times. 
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Status of Telecom  

The liberal policies of the Government had provided easy market 

approach for telecom equipment’s and a regulatory framework which 

offers telecom services to the consumers of India at reasonable prices. 

Currently, the telecom services are been open for private sector. 

Review of Literature 

During past years some researchers and educationists have analyzed the 

contribution of Telecom Industry in Indian economy .The studies are 

based on limited empirical evidences. A brief review of these studies is as 

follows: 

Saravanan (2013), states that during the pre- reform period the inflow of 

FDI was very low, but after the implementation of liberalization policy in 

India, the inflow of FDI. The increased flow of FDI in India has given a 

major boost to the country's economy. The sectors benefited from FDI in 

telecom sector are: Financial sector (banking and non-banking), 

Insurance, Telecommunication, Hospitality and tourism, Pharmaceuticals 

Software and Information Technology.  

Swapna (2012), states that the history of Indian telecom can be started 

with the introduction of telegraph. The government of India possesses a 

diversified communications system that links all parts of the country by 

Internet, telephone, telegraph, radio, and television. India has the world's 

second largest mobile phone users with over 903 million as of January 

2012. This paper confines the structure of telecom industry, telecom 

policies of the government of India, telecommunication services in rural 

India and growth of telecom industry in India. 

Fathima, Ahmed, Kumar (2013), states that Telecommunication has 

emerged as a key driver of economic and social development in an 

increasingly knowledge intensive global scenario. The sector offers prime 

support services needed for rapid growth and modernisation of various 

sectors of the economy. Foreign Direct Investment (FDI) appears to be 
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bypassing the telecom sector, despite India being one of the most 

attractive and fastest growing telecom markets. This paper presents the 

status of FDI in Telecom Sector in India and the segment wise status of 

Telecom services, the competition overview and the major players in 

Telecom. 

Agarwal (2006), discussed about an understanding of environment that 

encompasses influences and shapes the telecom sector in India. The 

prospects of Telecom sector in Indian economy includes-increase in FDI, 

many new players available to the customers and innovative techniques 

in the sector. 

The report of TRAI represents the evolution taken place in Indian 

telecom sector in last decade. Telecom sector plays an important role in 

GDP contribution, generation of revenues for the Indian government and 

in creating employment opportunities. Telecom sector has a multiplier 

impact on the Indian economy. 

Parthasara (2006), states about the telecom industry of India, pointing 

out its triumphs and its contradictions. The issue of Gross disparities that 

occur in the country is also stated in terms of availability of Telecom 

services. The need for a more regulatory environment in the country is 

laid down. 

Kohli (2014), observed that in his opinion the most innovative thing 

about Bharti  Airtel is  their business model and how they construct their 

company. He clearly says that  Bharti Airtel will continue to be a catalyst 

in India and an engine for its economic growth. The author shares about 

the industry’s keys to success. 

Objectives of Study 

1. To study telecommunication sector as a tool for socio-economic 

 development of the Indian economy. 
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2. To identify role of telecommunication sector in working as a support 

 for growth of other sectors. 

3. To evaluate the multiplier effect of telecommunication sector in Indian 

   economy. 

Research Methodology 

Collection of Data 

Secondary data is used in the study. The secondary data for 

telecommunication of the country were collected from various issues of 

telecom sectors of India.  

Limitations of the Study 

1. Only secondary data is used  

2. Study is conducted for a limited period of time 

3. In communication sector, only telecom is covered and the rest means 

of communication are not included. 

1. Contribution in Telecommunication Sector Foreign Direct 

Investment of Indian Economy 

Foreign direct investment has been one of the major contributors in the 

growth of the economy of India. Thus, the need for higher FDI is strongly 

felt across different sectors in Indian economy. Telecom has been the 

third-largest sector in attracting of FDI in India in the post-liberalisation 

era. Indian Telecommunication Sector contributes in foreign direct 

investment of the country majorly which increases the growth rate of 

other sectors which is shown in Table 1. 
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Table 1: -F.D.I. Equity Inflows in Telecommunication Sector 
 

S. No Financial Year (Apr-March•) FDI (Rs. crore) FDI (USS million) 

1 2000-01 784.16 177.69 

2 2001-02 3,938.46 873.23 

3 2002-03 907.73 191.60 

4 2003-04 397.84 86.49 

5 2004-05 541.10 118.33 

6 2005-06 2,751.45 617.98 

7 2006-07 2,149.58 476.51 

8 2007-08 5,099.56 1,260.70 

9 2008-09 11.684.81 2,548.63 

10 2009-10 12,269.66 2,539.26 

11 2010-11 7,542.04 1,664.50 

12 2011-12 9,011.53 1,997.24 

13 2012-13 1,654.30 303.87 

14 2013-14 7,987.28 1,306.95 

15 2014-15 (Apr-Aug) 13,901.69 2,336.08 

Grand Total 80.621.20 16,499.09 

(Source http://www.dot.gov.in) 

Note: Amount includes the Inflows received through SIA/FIPB route, acquisition of existing shares and 

RBI's automatic route only. 

 

The table above indicates the increase in flow of telecommunication 

sector in the year 2001-02, and decrease trend up to the year 2004-05, 

then again increased trends in the year 2014-15(Apr-Aug). There is a 

drastic increase of about two times. 

2. Contribution in GDP  

Indian mobile economy is growing rapidly and will contribute 

approximately USD 400 Bn. to the country’s GDP and is going generate 

4.1 Mn employment opportunities in future. Presently, the mobile 

economy in India is worth USD 130 Mn. (INR 1.27L. The figure given 

below reveals the rise of the contribution of mobile economy in India to 

the country’s GDP. 
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At present, 900 Mn.  mobile connections are there, which make up 25% 

of the total mobile connections in Asia. This shows the high demand of 

mobile phones in our country. The penetration of mobile phones is 72% 

and is increasing on a great pace. Indian economy is the second largest 

market for mobile connections and unique subscribers in the world. 

3. Revenue of Telecom Sector   

The revenues from telecom sector in India provide the economy with 

much needed funds for the process of capital formation. The Indian 

Telecom Sector witnessed a rapid growth over the past decade due to 

liberalisation and structural reforms. This made telecom one of the major 

catalysts in India’s growth. The growth in the service and IT sector also 

increased the dominance of the telecom industry in India. Telecom has 

emerged as a key infrastructure for economic and consumer growth 

because of its multiplier effect and also it is beneficial for other 

industries. The contribution of the sector to GDP has been increasing 

gradually. 

 

        Source: Voice & Data 100 
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In FY 2013-14, Indian telecom Industry registered total revenues of Rs. 

429,087 crore are compared to Rs. 387,298 crore in the previous 

financial year. 

4. Exports and Imports of Telecom Equipments in India 

The Indian telecom industry manufactures a complete range of telecom 

equipment’s.  The demand for Indian telecom equipment is increasing at 

a rapid speed because of next generation advanced technologies services. 

India has potential to come up as a global hub for the telecom 

manufacturing. The Telecom manufacturing was de-licensed in the year 

of 1991 in order to attract. 

Private sector: NTP-2012 has identified the important role of telecom 

manufacturing in the development of the economy. The total revenues 

from the import and export of telecom equipments increased to 195,294 

in 2014 (in Cr) from 174,955(in Cr) in 2013. 

The increase in share of the Exports of Telecom equipments of India in 

the world market certainly increases the country’s foreign reserves 

which is necessary for India’s economic growth and its dominance in 

world economy 

5. Growth of IT- and Financial Sector  

A developed and systematic communication sector results in better 

access to social networks and low transaction costs. It also raises 

economic opportunities, widens the market to a great extent, and leads 

to better improved information, healthcare and educational services also. 

Increased efficiency and reduction in transaction costs of telecom 

industry has attracted investments and generated various opportunities 

for business and employment. 

The sector of telecommunication has created large number of jobs for a 

number of talented and knowledgeable professionals in the IT industry. 
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The transformations witnessed by telecom sector has brought a 

revolutionary change in the way of operation of some businesses. 

The NTP-99 has been helpful for ITeS-BPO industry because it ended 

government monopoly by introduction of IP telephony. With the 

introduction of IP telephony, there was a huge growth in the number of 

data processing centres and call centres, which resulted in outsourcing 

revolution of India. 

Another benefit that comes from telecom revolution is financial services 

industry, which has been growing rapidly at a increasing pace. It is the 

progress and quality of the financial sector that actually been a key driver 

for the present pace and diversity seen in the real economy today. The 

24-hour banking platform attracts customers and also the introduction 

of internet & mobile banking in this sector is a great development. 

6. Employment 

The Indian telecommunication sector gives employment to over 400,000 

employees and about 85% of these employees are from government-

owned companies itself. The ratio of number of subscribers to 

employees, which is an indicator of efficiency and profitability, is much 

higher in private companies than in government companies. 

 

 Table -2: Total Number of Employees of Telecom Sector of India in 2012 

Group No. of 
Employees 
DOT 

Scheduled 
Caste 

% to Total 
Employees 

Scheduled 
Tribe 

% to Total 
Employees 

Ex-
service 
men 
(abled) 

%to Total 
Employees 

Ex 
servicemen 
disabled 

%to Total 
Employees 

Women 
Employees 

% to  Total 
Employees 

A 574 83 14.46% 32 5.57% 0 0.00% 9 9.00% 54 9.41% 

B 517 75 11.35% 19 3.05% 0 0.00% 9 9.00% 152 24.64% 

C 1053 223 21.50% 60 5.81% 22 2.13% 9 9.00% 130 11.62% 

D 6 0 0.00% 0 0.03% 0 0.00% 9 9.00% D O.DD% 

Total 2230 376 16.86% 111 4.96% 22 0.99% 0 0.00% 326 14.62% 
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Table - 3 
Number of Disabled Employees as on 31st March 2012 

Class 
Strength 

Difference % of 
Sanctioned Working 

Blindness of Low Vision 4 3 1 
Hearing Impairment 3 0 3 
Locomotors Disability or 
Cerebral Palsy 

9 
11 

-2 

Total 16 14 2 
Source: Annual Report 2012-2013, Department of Telecommunication 

 

The above table shows the number of employees engaged in Telecom 

sector in India from different categories in the year 2012. The total 

number of employees engaged in Indian Telecom sector in categories A, 

B, C, D were 9.41%, 24.64%, 11.62% and 0.00% which was 14.62% in 

total. 

There is no doubt that Indian telecom industry has provided huge 

amount of employment to a large number of people. This makes the path 

of economic development an easy task for economy. 

7. Education 

Although the literacy rate in India has improved six-fold from just 12% in 

the year of 1947 to a high and noticeable growth of 74% in 2011, but 

India still faces lack of parallel growth in education as compared to other 

countries of the world. And also there is lack of vocational training in our 

country. This state of India is due to lack of English language command 

and knowledge in our country, infrastructural constraints and lack of 

well qualified and trained teachers in the economy. But Airtel tries 

removing these gaps in education sector of India. It has brought a very 

new and innovative idea for this very purpose which is known as m-

Education. It uses mobile and DTH technology in order to create modules 
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to bring about an education giving experience of quasi-classroom among 

the urban and semi-urban youth with the use of mobile telephony. This 

service helps in learning by mobile phones through the partnerships 

with software and content providers. This helps the recipients by helping 

to overcome physical barriers of distance, time and infrastructure. 

Bharti Airtel uses its DTH platform to facilitate services “iExam”, which is 

the first of its kind of interactive service in India. This affordable 

subscription-based service aims at improving learning and also the test 

taking capabilities. It offers best-in-class content for various and different 

competitive examinations. 

Conclusion 

The Telecom Sector is the prime driver in India’s economic growth. It 

helps in development of other sectors of the country. It also contributes 

in the Socio-Economic development of the country by contributing in 

employment and education. 
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