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Abstract 

The health care industries have experienced profound changes, during the 

past several decades. Doctors in health care profession and a major 

component of health care delivery system is significantly affected by 

changes in health care industry.  Thus, they undergo tremendous stress in 

their occupational life as well as their personal life. The present study was 

aimed to focus to measure level of stress in female doctors of public and 

private sector hospitals. For the present study, total sample was taken as 

300 female doctors from public and private sector hospitals. Convenient 

sampling technique was used to collect data through standardised self-

made questionnaire. The result indicates that female doctors were working 

in private sector hospitals are more stressed than female doctors were 

working in public sector hospitals. 
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Introduction 

oncept of stress was first introduced in the life sciences by Selye 

Hans in 1936. It was derived from the Latin word ‘stringere’; it 

meant the experience of physical hardship, starvation, torture 
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and pain.  Selye Hans, 1936 defined stress as “the non-specific response 

of body to any demand placed upon it”. 

Stress affects not only physical health but mental well-being, too. To 

successfully manage stress in everyday lives, individual can learn to relax 

and enjoy life. The best way to manage stress is to prevent it. This may 

not be always possible. So, the next best things are to reduce stress and 

make life easier.   

Stress refers to any environmental, organisational and individual or 

internal demands, which require the individual to readjust the usual 

behaviour pattern. Degree of stress results from events or situations that 

have potential to cause change. Stimuli or situations that can result in the 

experience of stress are called stressors. There are three major sources 

of stress- environmental, individual and organisational. Environmental 

stress is not only caused by the factors intrinsic to job, but also 

influenced by the environmental or extra organisational factors. Stress 

results because of the individual’s interaction with environmental stimuli 

or factors such as societal or technological changes, political and 

economic uncertainties, financial condition, community conditions etc. 

The stress which an individual experiences in an environment is carried 

with him in another environment also, therefore, increasing the stress 

and causing stress to others also. There are many factors at the level of 

individual which may be generated in the context of organisational life or 

his personal life like life and career change, personality types, role 

characteristics. Any change in career life of an individual puts him in 

disequilibrium state of affairs and he is required to bring equilibrium. In 

this process individual experiences stress. Personality type/ 

characteristic such as authoritarianism, rigidity, masculinity, femininity, 

extroversion, spontaneity, locus of control are particularly relevant to 

individual stress. When people become members of several system like 

family, voluntary organisation, work organisation etc., they are expected 

to fulfill certain obligations to each system and to fit into defined places 
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in the system. These various roles may have conflicting demands and 

people experiences role stress as they are not able to fulfill the 

conflicting demands or requirements.  

Stress has been considered as one of the major factors in work 

organisation (Agarwal et al., 1979). Sources of stressors in the 

employment organisation identified by Pestonjee (1992) are work, role, 

personal development, interpersonal relations and organisation climate.  

It is interesting to note that, stress has two faces. It is a good servant, but 

a bad master. In other words, it can be one’s best friend or worst enemy. 

A certain amount of stress is necessary to achieve success, but undue 

stress causes distress. Although, people tend to think of stress as caused 

by external events, events in themselves are not stressful. Rather, it is the 

way in which an individual interpret and react to events that makes them 

stressful. Stress is received by different people differently. If two people 

experience the same amount stress or pressure, one may take it as 

positive or healthy types or the other may accept it as negative. Stress is 

often referred to as having negative connotation. The calamitous 

consequences of stress can affect an individual in three ways i.e. 

physiological, psychological and behavioural. Mental stress may be 

accompanied by anger, anxiety, depression, nervousness, irritability, 

tension and boredom. Physical stress is accompanied by  high blood 

pressure, digestive problem, ulcers and indigestion, palpitation, chest 

pain, skin disorder muscle tension, head ache, loss of appetite, 

restlessness, ulcers, shut down of menstrual cycle, impairment of fertility 

among male and depletion of vitamin C,B  and D in the body. Behavioural 

Stress may be symptomised in the behaviour such a overeating or under 

eating, loneliness, sleeplessness, absenteeism, alcohol consumption, 

increased smoking and drug abuse.  

Further the stress can affect either positively or negatively to employee 

performance. Positive qualities are those in which the individual may feel 
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more excited and agitated and perceive the situation positively as a form 

of challenge (Selye, 1956). Stress is also described as posing threat to the 

quality of work life as well as physical and psychological well-being (Cox, 

1978). A high level of occupational stress, not only detrimentally 

influence the quality, productivity and creativity of the employees but 

also employee’s health, well- being and morale (Cohen and Williamson, 

1991) Job related stress tends to decrease general job satisfaction. Stress 

can be either temporary or long term, mild or severe, depending mostly 

on how long it continues, how powerful they are and how strong the 

employee’s recovery powers are. But major stress problems are 

sustained for long period. If one does not react to the stress, it may create 

some other Trauma. It is another severe form of stress. The nature of loss 

may have an effect on the individual’s perception of the stressful events 

as well as the avoidance, intrusion and hyper arousal symptoms of post- 

traumatic stress. The specific stress experienced by people, often 

depends on nature and demands of setting in which people live. Thus, 

teachers, engineers, doctors, managers and people in other professions 

experience different types of stresses to different degrees. The 

professional role is extremely demanding because they serve to the 

society.  

It is clearly understood that, though everyone faced stress at least once in 

life, it is still difficult to define the term of ―stress. Through the centuries 

the concept of the stress was changing, obtaining new meaning or 

returning to the old definitions. Although, there were always two ways of 

stress and disease relation: from psychological to physiological problems 

and from the biological illnesses to mental disorder.  So, at different 

periods of time ―conditions like hysteria, passions, vapors, nerves, 

neurasthenia, worry, mental strain, and tension have been put forward as 

significant contributors of or explanations for disease. The life brings a 

lot of surprises and put in difficult condition every day, succumbing to 

great stress which leads to a disease, and it does not matter what century 
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it is. Stress is biological factor, describing the outcomes of disability to 

react appropriately to physical or emotional dangers to the organism, 

whether actual or imagined. Stress sets off an alarm in brain, which 

should respond by preparing the organism for defensive action. Signs of 

stress are divided into four types: physical, emotional, cognitive and 

behaviour. The most often met stress characteristics: general negative 

outlook, poor judgment, exaggerated worrying, continuous unhappiness, 

irritability, aggressiveness, inability to relax, feeling lonely or isolated, 

depressed. There are also some physical signs, for example aches and 

pains, dizziness, chest pain, rapid heartbeat. And finally changing habits: 

eating too much or not enough, sleeping too much or not enough, 

procrastinating or neglecting responsibilities, using alcohol, cigarettes, or 

drugs to relax, and nervous habits like nail biting or pacing. 

Review of Literature 

Roohafza, et al., (2012) explained job stress as the harmful physical and 

emotional responses which occurred when the requirements of the job 

do not match the capabilities, resources, or needs of the worker. 

Additionally, it has also been referred to as non-specific negative 

response of the body to demand in work place. Stress can be generally 

defined as undue, inappropriate or exaggerated response to a situation. 

According to Cardoso & Fernandes (2011) stress  is  a  holistic  concept  

and  so  is  difficult  to  be  specifically  defined.  From  birth  till death,  

individuals  are  subjected  to  the  stressful  circumstances . 

Schwarzer (2009) stated that stress cannot result from any 

opportunity/challenge/constraint/demand, whatsoever, unless its 

outcome is perceived to be both important and uncertain at the same 

time. 

Mehta, Sharma and Sharma (2014) in their paper explored the role stress 

level present in the doctors working in public hospitals in Jaipur city. 

Sample of the study consisted of 38 female doctors and 37 male doctors. 
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ORS scale by Udai Pareek was used. Results indicate that inter role 

distance stressor contribute to a great extent to the TORS scale.  

Their results revealed that the overall level of role stress among doctors 

in public hospitals is quite high (ORS= 75), may be due to the nature of 

their work. As it was found in the study that stress was found to be 

higher in female doctors as compared to male doctors, it is been 

concluded here that female doctors experience more stress than male 

doctors working in public hospitals. Except in case of RS, REC and RE 

female doctors experience more stress than male doctors. 

Irfana Baba (May 2012), he investigated causes of role stress in doctors 

working in government hospitals and to examined the levels of stress 

among Male and Female doctors. He employed (Organisational Role 

Stress) ORS instrument developed by Prof. UdaiPareek to collect the data 

from the respondents. Convenient sampling method was used to select 

the sampled units within the hospitals for the study. His study concluded 

that the overall level of stress among doctors in government hospitals is 

quite high (ORS= 71.20), pointing towards the fact that the nature of the 

job of doctors is stressful.   

Wong, D. J. (2008), identified in his study that stress and its types depend 

on the medical practice that the practitioners execute. Public hospital 

doctors may face different type of stress as compared to the private 

hospital doctors.  

Sharma (2005) reported on role stress of doctors, small amount of stress 

can have positive effects by energising people towards goals and 

excessive stress may seriously and negatively affect a person’s health and 

job performance .hospitals are no exception; doctors ,nurses, and other 

paramedical staff work under stress. The study was done in two private 

and government hospitals of Jaipur. The following 10 role stresses were 

measured and analysed (IRD) Inter Role Distance, (RS) Role Stagnation, 

(REC) Role Expectation Conflict, (RE) Role Erosion, (RO) Role Overload, 



 
                                    Professional Panorama: An International Journal of Management & Technology  

 

 

   Comparing Stress Levels in Female Doctors of Selected Public and Private  
                                       Sector Hospitals                                                                                                                   55 

  

 
 

(RI) Role Isolation, (PI) Personal Inadequacy, (SRD) Self Role Distance, 

(RA) Role Ambiguity, (RIn) Resource Inadequacy .his study concludes 

that doctors, esp. govt. doctors experience various types of role stress.  

Al-Aameri (2005), examined that Hospital staff in particular is subject to 

work related stress simply because they are severely challenged by their 

rapidly changing environment. 

A British Medical Association (BMA) report (2000) suggests that many 

senior doctors suffer high levels of stress as a result of their work which 

directly hampers their ability to provide high quality care to patients. 

Racquel Singh (2000),in his observations found that hospital doctors 

reported work productivity and idealists traits as the highest sources of 

work stress. 

Research Methodology 

Objectives 

 To identify the differences in stress level among female doctors 

working in public sector and private sector hospitals.  

 To suggest measures to combat with stress to female doctors. 

Hypothesis 

There is no significant difference between the stress among female 

doctors working in the public sector hospitals and female doctors 

working in the private sector hospitals. 

Tools Used 

A self-made standardised tool was administered based on 5 point likert 

scale i.e. Never, Sometimes, Occasionally, Frequently and Always. These 5 

point likert scales were coded as:- 

Never             = 1  

Sometimes    = 2 
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Occasionally = 3 

Frequently    = 4 

Always           = 5        

Discussions and Results 

Table No. 1 is depicting Mean Scores, Standard Deviations ,SEM, Mean 

Difference and obtained t- values of Female Doctors Working in Public 

Sector Hospitals and Female Doctors Working in Private Sector Hospitals. 

Table.1 

 Groups               

N 

Mean STD. 

Deviation 

STD. 

Error 

Mean 

Mean 

Difference 

t-

value  

Female doctors of 

Public sector   

150 131.69 14.998 1.225  

     33.16 

 

21.399 

Female doctors of 

private sector  

150 164.85 11.636 .950 

In case of  overall stress, the above table confirms that the Mean, S.D. & 

SEM obtained for Female Doctors Working in Public Sector Hospitals is M 

= 131.69 S.D =14.998 & SEM =1.225 while the Mean, S.D. &SEM obtained 

for Female Doctors Working in Private Sector Hospitals is M =164.85, S.D 

=11.636 & SEM = .950 and the difference of their mean scores is 33.16. 

It is also confirmed in above table in which the significance of t-test, to 

test the equality of their mean scores, is applied and it is found that the 

obtained t-value is (21.399) is higher than the tabulated t-value (2.00) 

required for t- test to be significant at 0.05 level of significance. Hence, 

the t-Value is considered to be statistically significant .The t-Value with 

respect to stress illustrates that the mean scores cannot be considered 

equal on the basis of responses. Consequently, the null hypothesis is 

rejected. 
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Conclusions and Suggestions 

The null hypothesis is rejected and looking at the mean scores clearly 

depicts that mean scores of female doctors working in private sector 

hospitals is greater than the mean scores of female doctors working in 

public sector hospitals (164.85>131.69). Therefore, it is concluded that 

female doctors were working in private sector hospitals are more 

stressed than female doctors who were working in public sector 

hospitals. 

Female doctors may plan their diet, like taking food in small quantity at 

regular intervals may keep them intact for the whole working day. This 

also controls the life style diseases/stress like diabetic problems. Female 

doctors should spend more time with their family in the events like social 

gathering and develop positive thoughts towards the society and others. 

In the fast moving world, female doctors should update themselves to 

survive in the competitive world of medical profession. So, doctors 

should go for training programmes like orientation programme, 

refresher courses etc., though they are experienced. Doctors have to 

prepare themselves to ‘say no’ even when they are assigned too much of 

work to them related to their profession.  If the above said suggestions 

are implemented by female doctors and working them and will create a 

stress free doctors society. Moreover, it will help safeguard doctors’ own 

well-being, help them to maintain high standards of performance and 

patient care reduce the risk of errors and concomitantly reduce the risk 

of patient harm. 
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