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Abstract 

Entry of digitization has change the whole scenario of world. Pace of service 

providing is also become high because there are no spatial or temporal 

restrictions. Now the process has become more efficient. Through information and 

communication technology the number of opportunities for employment has 

increased in the society. ICT is providing new avenues for job creation that could 

help to reduce global unemployment. There are various technological areas under 

ICT such as data acquisition, data analysis and data distribution that are 

experiencing innovations in recent years in India. This study explores the 

challenges and future of ICT which is digitization.  It has also affected the 

efficiency of workforce in positive manner. In present scenario, it is necessary to 

invest money in digitization. Growth and jobs will be created by investing in 

digitization. High speed internet are changing the way of doing businesses by the 

companies, transforming public service delivery and democratizing with 10% 

increase in high speed internet connections, economic growth increase by 1.3% 

Digitization improve service level as well as outcomes. The growing digitization 

and mobility could open more ways for people to participate in economic activity. 

At the end researcher concluded that for ICT digitization is a good step but it has 

to take a long bath to reach a destination. Since in a developing economy lack of 

infrastructure, traditional, thinking more trust on money creates hurdles in its 

success. Successful renewal will provide immense opportunities for growth of 

economy.  
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Introduction 

igitization is the process of converting information and data into a digital 

format. To digitize is to convert an object, data or an image into 

electronic format. This term is often use, when diverse forms of 
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information such as objects, text, sound, images, audio or audio-visual are 

converted into an electronic digital code that can be read by computers and 

others electronic devices. The deterioration of analogue carries of information 

the lack of storage and playback infrastructure and insufficient access to 

different archival collections had led to digitization. For reshaping the 

production, dissemination use and reuse of information and knowledge in 

society is a better way.  

Digitization affected all the industries. Therefore, it is the responsibility of top 

management to lead the charge by buildings, the right capabilities for their 

company to remain relevant in the digital environment, achieve growth and fend 

off competitive threats. As latest development, government and private bodies 

have begun to recognize the significance of archiving digital information and 

some initiatives are already underway such as the creation of the National Digital 

Information Infrastructure and Preservation Program (NDIIPP).  

The term Information and Communication Technology (ICT) ICT is used to refer 

to the convergence of audio-visual and telephone networks with computer 

network through a single cabling or link system.  It covers any product that will 

store, retrieve, manipulate, transmit or receive information electronically in a 

digital form like personal computers, digital television, email and robots. The 

world's technological capacity to store information grew from 2.6 (optimally 

compressed) Exabyte's in 1986 to 15.8 in 1993, 2000 and 295 (optimally 

compressed) Exabyte's in 2007 and some 5 zetta bytes in 2014. 

Many ICT related laws have been passed in last decade which are essential to 

regulate this sector. The smaller versions of computer like tablet are getting more 

popular among people. The earning from outsourcing IT jobs has increased by 

56% in 2013. The commercial operation of 4-G. Mobile technology has been 

initiated. 

Significance of the Study 

Digitization is helpful in record management. The above goals can be achieved 

through digitizing the paper document which are as follows: 

 Store the document for both short and long term use, 

 Retrieve quickly and easily as and when needed, 

 Restrict access to only appropriate people and 
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 Keep a "Safe Copy" to handle disaster/damage. 

Digitization is become essential now in present scenario because it provides all 

kind of information's in all formats to be carried with the efficiently and 

effectively. The digitize documents help people to act efficiently. Following are the 

principal objectives of a document management strategy: 

 To reduce cost like operating and labours.  

 To improve the way of store information and reporting than 

 To improve efficiency. 

 To provide the latest. State of the art solution for documents 

management. 

 To eliminate waste. 
 

 ICT promotes better social understanding and helps to grow personally by 

facilitating different methods of learning. It also aims to allow the public to easily 

access the necessary information over the internet. The tools made possible by 

ICT will increasingly digitized personal information which plays a vital role in 

economic development. 

New ICT in particular high speed internet, are changing the way companies do 

business. It helps in international development by bridging the digital device and 

provides equitable access to technologies. 

Review of Literature  

Aditya Pur in his article ‘Digital banking in a digital India’ published in business 

standard as on 27 March 2016 highlights to create ‘apps’ on mobiles to stick 

together the sales, credit and operating process in order to create better  

customer experience. Gargi Banerjee (2014) explained in her article entitled "ICT 

Development in India: Current Scenario" recent trends and pattern of ICT in 

India and its impact on India Economy. Payal Sen Choudhary (2012) in her study 

‘ICT Enabled Community Development in India’ opined that many ICT based 

institution have taken place over the last decade and some positive effects have 

resulted but however these success have failed to meet the bull's eye. G.S. 

Gorman elucidated that digitization has been used chief by as a way of 

presentation but it should also be looked at as a mean to access. Dalal Praveen 

(2006) in his study "Use of ICT for Woman Empowerment in India" opined that 

ICT is a tool for promoting gender equality and woman empowerment. Not only 
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this it has proved useful in health care delivery, distance, education, enhancing, 

rural productivity through access to market information promoting participation 

in national and international policy. Barger, A and Byrd K. (2011) discussed 

about motivation and computer based instructional design journal of cross 

disciplinary perspectives in Education. 

Research Methodology 

Research is systematized effort to gain knowledge. According to Manlein 

‘Research is the careful, diligent and exhaustive investigation of a specific 

subject Matter’ method is the way of doing something. It is the procedure by 

which researcher go about their work of describing explaining and predicting 

phenomenon. In routine life human being has to face many problems viz. social, 

economical and financial problems. These problems in life call for acceptable and 

effective solutions and it s for the purpose that research is required and a 

methodology needs to be applied for the solutions to be found. This research was 

carried out to find out the future of ICT.  

Objectives of the study 

 To study the impact of digitization on ICT. 

 To study the level of awareness of digitization among the people. 

 To access the future of digitization as a technique in the improvement of ICT. 

Research Design  

A research design is a type of blueprint prepared depending on the different 

types of blueprints available for the collection measurement and analysis of date. 

A research design calls for developing the most efficient plan of gathering the 

needed information. The design of a research is base on the purpose of the study. 

During this study, researcher has collected data through both primary and 

secondary sources. Primary data has gathered by visiting in various segments 

and by filling of a structured questionnaire by the respondents. 

Data Collection  

 The researcher collected and utilized both types of data the primary and the 

secondary for the present study. Primary data were collected through a 

questionnaire and interviews were conducted with sample persons on the basic 
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of these structured questionnaires secondary data are collected from books and 

internet. 

Sample Selection  

Sampling is the process of obtaining information about an entire population by 

examining only a part of it. Taking all odds and outs into consideration the 

researches opted for a convenience sampling method in which it was 

convenient to select samples for the study. The researches opted for the 

questionnaire method to gather information from the employees. The 

questionnaires cum schedule were administered personally by the researcher 

and the requisite first hand in formation was collected. For this purpose 150 

respondents were selected on the basis of convenience sampling from Jaipur city. 

Limitations 

The data was collected through questionnaire. The responses from the 

respondents may not be accurate. The sample taken for the study was only 150. 

Results can be more accurate by increasing the sample size and area. Limited 

time span of the research was another limitation. It is human tendency to choose 

average over extremity. 

Date analysis and interpretation 

Data is collected through questionnaire and analyzed to determine the 

conclusion 

1. Classification of respondents according to Gender   

Table-1 

Gender No. of respondents In percentage (%) 

Male 61 40.67 

Female 89 59.33 

Total 150 100 

 Table 1.1 reveals that 61 respondents (40.67%) were male and 89 respondents 

(59.33%) were female. Digitization is having a transformational impact and 

there are opportunities emerging in areas "such as made to order meals, 

handicrafts, and others which woman can capitalize on the growing digitization 

an mobility could open more ways for people to participate in economic activity 

and help in gender diversity. 
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2. Classification of respondents according to age of respondents 

Table-2 

Age Group No. of respondents In percentage (%) 

15-29 48 32 

30-44 79 52.67 

45 & Above 23 15.33 

Total 150 100 

                 

Table-2 shows that out of 150 respond 48 respondents (32%) are the age group 

of 15-29, 23 Respondents (15.33%) were in the age group 45 & above and 79 

Respondents (52.67%) in the 30-44 age group. Young people are more open to 

change resulting from new technologies. 

3. For the ICT digitization is changing the way of working:- 

Table -3 

Category of Responses No. of Responses In percentage (%) 

Yes 93 62 

No 57 38 

Total 150 100 

 

Table 3 shows that 62% respondents think that digitization is changing the way 

of doing a particular task in the ICT only 38% do not agree with digitization as 

change as the resist to in their way of working hence we can say that digitization 

has a great impact on the worked style of the people. 
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4. ICT industry is helpful on leveraging new technologies to meet unique 

 business challenges 

Table -4 

Category of Responses No. of Responses In percentage (%) 

Yes 88 58.67 

No 62 41.33 

Total 150 100 

 

This table elucidated that 88 respondents out of 150 respondents (58.67%) feel 

that ICT industry is helpful is nothing to unique business challenges through the 

help of new technology only 41.33% respondents do not feel ICT to helpful on 

leveraging new technologies to meet unique business challenges. 

5. Do you think digitization improve service levels as well as 

 outcomes. 

Table -5 

Category of Responses No. of Responses In percentage (%) 

Yes 92 61.33 

No 58 38.67 

Total 150 100 

 

Table shows that 61.33% respondents says that digitization improve service 

levels as well as outcomes 24% respondents show no interest in digitization. 

Conclusion 

Digitization is changing the world and represents either a threat or an 

opportunity. It is a matter of choice. Although Digitization has many benefits and 

much to offer it is not without challenges. In responses of the questionnaire 

following are the challenges on which respondents reacted:- 
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1. Changing formats and obsolescence of technology. 

2. No authenticity and reliability of material  

3. The metadata used in digitization is not standardized. 

4. Lack of effective education and training 

5. Possibility of data loss. 

 

Naturally, the above challenges are only viable if public is aware about 

digitization. In recent years government and private bodies have begin to 

recognize the significance of digitization. ICT are influencing employment both 

as an industry that creates jobs and as a tool that empowers workers to access 

new form of work, in new and more flexible way. ICT connect people to job 

through online employment. Today telecommuting and outsourcing have become 

standard business practices globally and helpful for the increase in ICT jobs 

worldwide. 

For the ICT, digitization is changing the way of working. Digital information and 

digital tools should be used to a greater extend in research activity and 

innovation process. Growth and jobs will be created by investing in digitization. 

ICT creates opportunities but also new challenging for workers and employers. It 

is necessary to maximise the positive impact of ICTs. For the ICT digitization is a 

good step but it has to take a long path to reach a destination. Since, in a 

developing economy lack of infrastructure, traditional thinking. More trust on 

money creates hurdles in its success. Successful renewal will provide immense 

opportunities for growth.  
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