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Abstract 

Over the decades, tourism has experienced continuous growth and deepening diversification 

to become one of the fastest growing economic sectors in the world. No doubt, it has become 

the fourth largest industry in the global economy. The growth of this industry is providing 

many employment opportunities for people with the right qualifications, provides exactly the 

type of education and skills that the future hospitality managers require to succeed. A career 

in the hospitality industry includes opportunities in many different areas including events 

(sporting, cultural, concerts, exhibitions, etc.), conferences, banqueting, theme parks and 

attractions, restaurants, catering, resorts (golf, ski, beach, spa, etc.) airlines and cruise lines 

and many more service-related industries. The study introduces the physical and 

organizational infrastructure facilities present and should be present in future in Rajasthan 

to become a good tourism hub. Hotels and restaurants are playing a major and necessary 

role to this industry and support system of tourism in Rajasthan. 
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Introduction 

reviously people used to travel for food, water and safety or acquisition of 

resources (trade). But in recent time, the word ‘travel’ is also associated with 

pleasure or exploration. Now, tourism is the business of providing travel, 

accommodation, food and entertainment to people who are travelling for the purpose of 

either recreation or leisure or business. Tourism may be expressed as the processes, 

activities, and outcomes arising from the relationships and the interactions among 

tourists, tourism suppliers, host governments, host communities, and surrounding 

environment that are involved in the attracting and hosting of visitors. Hence, tourism is 

the movement of tourists to a destination outside of place, where they normally live and 
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work. Tourism is not only restricted to tourists but it is also the movement of activities of 

the providers. 

A new tourism era has already started. Technological development has shrunk the world 

to a few hours of travel. Leisure time has expanded explosively. Disposal income has 

raised manifold. Almost everyone wants to escape from the drudgery of the routine day-

to-day work. Tourism has great potential in the State of Rajasthan, but environmental 

degradation and lack of basic service threaten its viability. It is of paramount importance 

that development of historical sites is done in a comprehensive manner so that tourism 

may grow being sustainable. 

Tourism is the collection of activities, services and industries that delivers a travel 

experience including transportation, accommodations, eating and drinking 

establishments, retail shops, entertainment businesses activity, facilities and other 

hospitality services provided for individuals or groups traveling away from home. 

Tourism can be hence, called as the process of organized travel and is the theory and 

practice of travelling. 

Objectives of the Study 

The main objective of this research is to undertake a theoretical and analytical study of 

physical and organizational infrastructure of tourism to recommend a blueprint for future 

growth and development of both. And also to identify the main issues related to physical 

and organizational infrastructure regarding their set-up, maintenance, conservation of 

tourism sites, financial support from Central and State governments, etc. 

There is always a strong co-relation between the infrastructure available and the number 

of tourists expected to arrive. Substantial investment is needed to develop infrastructural 

facilities. Such investment will depend on the priorities decided by the Government. In 

India, tourism was given a low priority earlier, but in recent years, this sector is getting 

high priority treatment 

Review of Literature 

Tourism was given a low priority in earlier time. It was only in recent years that this 

sector was given priority treatment related to the tourism which also helps in solving 

various problems inherited in Tourism. Many books, articles, journals have also been 

written on the different aspects related to this, which helps in knowing problems and 

finding solutions for the same. Some of them are as follows: · 
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Raina (2005) in his book ‘Ecology, Wildlife and Tourism Development’, he gave 

introduction of tourism, infrastructural means of transport (specially in reference and 

case study of Rajasthan).  

Taylor N. and Warren J. (1998) conducted a two years work programme, “Community 

Initiatives for Rural Tourism Development” of research into rural Tourism in New 

Zealand. The research companies a database listing details of over 3000 business a 

national survey of 500 operators and eight case studies. The case studies have determined 

community capacity for sustainable tourism development including social and economic 

effects of tourism development. 

Ramakumar and Shinde (2008),  ‘Product Development and Management in Rural 

Tourism-2008”, stated that rural tourism is gaining importance in Indian tourism with its 

economic and social benefits. It is estimated that Rs. 300 crore additional revenue can be 

generated through rural tourism. It is going to play a vital role in bridging the gap between 

Rural and Urban India by balancing urbanization and counter urbanization syndromes.  

Research Methodology 

Both primary and secondary types of data have been used in the present study. Primary 

data have been collected by conducting unstructured survey and interviews of the 

management and employees of different tourism departments and institutions. With the 

help of collected information, the problems of tourism department regarding 

infrastructure and holes in management have been identified. Examination of themes and 

issues relevant to contemporary management of travel and tourism has been conducted. 

The main agencies associated with tourism infrastructure and management in Rajasthan 

has been identified. 

Significance of the Study 

The present study has its significance in identifying the support system of tourism in 

Rajasthan, its present condition, and need of improvement and future possibilities. Also, 

physical and organizational infrastructure present for tourism development in the State 

has also been of vital significance. 

Limitations 

An external analyst has to function under various constraints and limitations. Since, the 

researcher has to depend heavily upon published reports and secondary data, one of the 

limitations lies in the quality of the accounting data. Further, the techniques and tools of 

investigations have also inherent limitations, e.g. financial data are the mixture of 
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convenience and convention. Another limitation to be faced is the non-availability of 

desired information regarding the working style of key persons and their efficiency. They 

posed to be extremely busy. They preferred to brush the interviewer aside. Lastly, the 

study is a subject to general human limitations. 

Tourism 

The origin of the term tourism lies back to the 17th century, from the word “tour”, which is 

derived from the Hebrew word “torah” meaning learning, examining. Hebrews called the 

people as “tourist”, whom they sent to see far off places and learn the socio-economic 

conditions of the people living in those places. And such action was referred to as 

“touring”. 

In India, we see the origin of the concept of Tourism in Sanskrit Literature. It has given us 

three terms derived from the root word “Atana” which means going out and accordingly, 

we have the terms:  

1. Tirthatana - It means going out and visiting places of religious merit.  

2. Paryatana - It means going out for pleasure and knowledge.  

3. Deshatana - It means going out of the country primarily for economic gains. 

According to World Tourism Organization, “Tourism is a social, cultural and economic 

phenomenon which entails the movement of people to countries or places outside their 

usual environment for personal or business /professional purposes. Tourism is movement 

of people away from their place of residence and work for a period not less than twenty 

four hours and not more than one year.” 

There are basically three phases in tourism:  

 The beginning (when the tourist separates/ moves out of his home)  

 The middle (the period of his movement when he comes across new places for 

experiencing change)  

 The end (process of his returning to home after the end of the tour). 

As per the Oxford Dictionary, tourism is referred to as the commercial organization and 

operation of holidays and visits to places of interest. 

Physical and Organizational Infrastructure of Rajasthan Tourism 

Over the decades, tourism has experienced continued growth and deepening 

diversification to become one of the fastest growing economic sectors in the world. 
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Tourism has become a thriving global industry with the power to shape developing 

countries in both positive and negative ways. No doubt, it has become the fourth largest 

industry in the global economy. 

A National Policy on tourism was announced in 1982. Later in 1988, the National 

Committee on Tourism formulated a comprehensive plan for achieving a sustainable 

growth in tourism. In 1992, a National Action Plan was prepared and in 1996 the National 

Strategy for Promotion of Tourism was drafted. In 1997, the New Tourism Policy 

recognizes the roles of Central and State governments, public sector undertakings and the 

private sector in the development of tourism were. The need for involvement of 

Panchayati Raj institutions, local bodies, nongovernmental organizations and the local 

youth in the creation of tourism facilities has also been recognized. 

Organizational Development 

(i) Tourism Department, Govt. of India  

The Tourism Department of Government of India i.e., Ministry of Tourism is the main 

pillar of the organizational development of tourism in the country. The Ministry of 

Tourism is the nodal agency for the formulation of national policies and programmes 

and for the co-ordination of activities of various Central Government Agencies, State 

Governments, Union Territories and the Private Sector for the development and 

promotion of tourism in the country. This Ministry is headed by the Union Minister of 

State for Tourism (Independent Charge). The Ministry of Tourism has under its 

charge a public sector undertaking, the India Tourism Development Corporation 

(ITDC) and the following autonomous institutions:- Indian Institute of Tourism and 

Travel Management (IITTM)· National Institute of Water Sports (NIWS)· National 

Council for Hotel Management and Catering Technology (NCHMCT)· Institutes of 

Hotel Management. 

(ii) Role and Functions of the Ministry of Tourism  

 The Ministry of Tourism functions as the nodal agency for the development of tourism 

in the country. It plays a crucial role in coordinating and supplementing the efforts of 

the State/Union Territory Governments, catalyzing private investment, strengthening 

promotional and marketing efforts and in providing trained manpower resources. 

The functions of the Ministry in this regard mainly consist of the following: All Policy 

Matters, including: - Development Policies· Incentives· External Assistance· 

Manpower Development· Promotion and Marketing Investment Facilitation. Planning: 

Co-ordination with other Ministries, Departments, State / UT Governments. 
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Regulation: · Standards · Guidelines. Infrastructure and Product Development: · 

Guidelines Human Resource Development: · Institutions · Setting Standards and 

Guidelines. Publicity and Marketing: · Policy· Strategies · Co-ordination. Research, 

Analysis, Monitoring and Evaluation International Co-operation and External 

Assistance: · International Bodies · Bilateral Agreements · External Assistance  

Foreign Technical Collaboration Legislation and Parliamentary Work Establishment 

matters. Vigilance matters. Implementation of official language policy. Budget co-

ordination and related matters. Plan-coordination and monitoring. The Functions of 

Attached Office viz. Directorate General of Tourism are as under [The office of DG (T) 

has now been merged with the office of Secretary (Tourism)]: · Assistance in the 

formulation of policies by providing feedback from the field offices. · Monitoring of 

Plan Projects and assisting in the Plan formulation. · Coordinating the activities of 

field offices and their supervision. Regulation: · Approval and classification of hotels 

and restaurants. · Approval of travel agents, Inbound tour operators and tourist 

transport operators, etc. Inspection and Quality Control: · Guide service · Complaints 

and redressal. Infrastructure Development: · Release of incentives · Tourist 

facilitation and information · Field publicity, promotion and marketing · Hospitality 

programmes· Conventions and conferences · Assistance for Parliamentary work · 

Establishment matters of Directorate General of Tourism.  

(iii) Indian Tourism Development Corporation Ltd (ITDC)  

 ITDC came into existence in October 1966 and has been the prime mover in the 

progressive development, promotion and expansion of tourism in the country. 

Broadly, the main objectives of the Corporation are: · To construct, take over and 

manage existing hotels and market hotels, Beach Resorts, Travellers’ 

Lodges/Restaurants; · To provide transport, entertainment, shopping and 

conventional services; · To produce, distribute, tourist publicity material; Presently, 

ITDC has a network of eight Ashok Group of Hotels, six Joint Venture Hotels, 2 

Restaurants (including one Airport Restaurant), 12 Transport Units, one Tourist 

Service Station, 37 Duty Free Shops at International as well as Domestic Customs 

Airports, one Tax Free outlet and two Sound and Light Shows. 

(iv) Tourism Department, Govt. of Rajasthan  

 From 1956, Tourism Department is working independently. At secretariat, a number 

of sacretaries, directors are appointed but out of 236 seats, 95 are vacant in the 

Department. For Tourist Police 18 seats vacancies are sanctioned that should be filled 

from Rajasthan Police, but all are vacant 
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(v) Rajasthan Tourism Development Corporation Ltd (RTDC)  

 Rajasthan happens to be the largest state of India with an area of 3.42 lac sq. kms. 

Rajasthan also boasts of being the only desert of the sub continent, namely the Great 

Indian Desert in combination with the Aravali mountain range. The development in 

all the aspects of life of the people of Rajasthan has not faded the charisma, colour and 

charm a bit. The land still speaks of the chivalry of its rulers; the palaces are evidence 

of the royalty that reigned for centuries. Rajasthan is the abode of the kings, that is, 

Raja’s sthan (place). RTDC gives tourists the opportunity to experience the charm of 

the most exotic destination of Rajasthan in most refined lodging and cuisine at 

budgeted price. They enjoy its privileged offers to discover the authenticity of this 

exotic state and a stay especially made for tourists.  

RTDC MOTTO : It serves customers/tourists with:-  

R – Respect  

T - Trustworthiness  

D - Dedication  

C – Care 

Institutional Support for Human Resource Development 

It has been the endeavor of the Ministry of Tourism to put in place a system of training and 

professional education with necessary infrastructural support capable of generating 

manpower sufficient to meet the needs of the tourism and hospitality industry, both 

quantitatively and qualitatively. As of now, there are 29 Institutes of Hotel Management 

(IHMs), comprising 21 Central IHMs and 8 State IHMs, and 5 Food Craft Institutes (FCIs), 

which have come up with the support of the Ministry. These institutes were set up as 

autonomous societies with specific mandate to impart /conduct hospitality education / 

training in hospitality skills. 

(i) Training Programmes:- Training programmes in the field of Hotel Management, 

Catering and Nutrition were initiated by Government of India in the year 1962 

under the Department of Food, Ministry of Agriculture. To begin with, four Institutes 

of Hotel Management, Catering Technology and Applied Nutrition were set up at 

New Delhi, Mumbai, Chennai and Kolkata. For imparting training in hospitality 

related craft disciplines, 12 Food Craft Institutes were also set up at different places 

in the country. Consequent to transfer of the programme to the Ministry of Tourism 

in October 1982, format of the various training programmes was reoriented and 
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remodeled keeping in view the professional workforce requirements of the 

country’s fast expanding accommodation and catering industry. In order to harness 

the resources and also to provide a central thrust to the programme, Ministry of 

Tourism also established the National Council for Hotel Management and Catering 

Technology (NCHMCT) in the year 1982. At present, there are 41 Institutes of Hotel 

Management (comprising of 21 Central IHMs, 8 State IHMs and 12 Private IHMs) 

and 5 Food Craft Institutes following National Council’s course curriculum. 

(ii) Tourism Related Support Infrastructure: - One of the important tourism related 

support infrastructure are training institutes for developing quality human 

resources for tourism industry. Currently, there are a few institutes that offer 

training/ courses in travel and tourism management, hotel management and 

catering. Rajasthan Institute of Travel and Tourism Management (RITTMAN) 

functioning as a regional chapter of IITTM at Jaipur offers courses and other 

programmes in various travel and tourism areas. Similarly, there are presently 3 

Food Craft Institutes in Rajasthan. These are run by DoT. Similarly, as an ongoing 

activity, DoT conducts specialized training and refresher programmes for guides. 

(iii) Indian Institute of Tourism and Travel Management Indian Institute of 

Tourism and Travel Management (IITTM), is an autonomous organization of the 

Ministry of Tourism, Government of India. 

(iv) National Council for Hotel Management and Catering Technology National 

Council for Hotel Management and Catering Technology (Society) was set up in 

the year 1982 by the Government of India as an autonomous body for coordinated 

growth and development of hospitality education in the country. 

(v) Food Craft Institute and Other Institutions There are total eight Food Craft 

Institutes in India. In Rajasthan, there are two Food Craft Institutes, situated at 

Ajmer and Udaipur. 

Importance of Tourist Police in India  

One of the fastest growing industries in India is the Tourism Industry. Hence, there is a 

need of separate personnel to look after the needs of the tourists, manage the tourist 

enquires and complaints and ensure that the language barrier doesn’t hamper the 

enjoyment or security. Chandigarh is one of the first places to see the launch of this 

initiative. “The tourism police will help the tourists in case of any emergency and will 

provide safety and security against unscrupulous people,” stated Vivek Atray, Director of 

Tourism, Chandigarh. According to him, the special squad would also guide the tourists on 
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maintaining local law and order and help them on matters concerning medical help, 

passport, visas, currency exchange, immigration issues and residential permits. In 

Chandigarh, the Department of Tourism sponsors the special squad to train at Chandigarh 

Institute of Hotel Management. They are provided the basics of English, Italian and French 

language to help them effectively interact with foreigners coming from different parts of 

the world. The training module covers subjects like hygiene, self grooming, stress 

management, leadership, motivation, social mannerism, basics of the tourism and tourism 

action plan of the city. Karnataka has plans to employ ex-servicemen as “Green Police” to 

look after security and provide guidance to tourists. They have been provided uniform and 

ID cards to distinguish them from others. A welcome and necessary move in a state which 

according to its tourism minister “has surprises waiting for a traveller at virtually every 

turn and is home to two World Heritage sites, five national parks and 21 wildlife 

sanctuaries”. 

To start tourist police stations in three cities of Rajasthan namely, Jaipur, Jodhpur and 

Udaipur is under procedure. “Many a times, tourists complain of cheating and are hassled 

by touts and they refrain from approaching the police since they are confused of the 

jurisdiction of the city police. These tourist police stations will work effectively in 

providing extra security cover and will amicably solve the problems tourists face,” said an 

official with the tourism department. 

Data Analysis:  

The number of MoUs signed by these states along with investment involved is given 

below: 

Table:1 Number of MoUs 

S. No. States MoUs Signed Amount (Rs. in crores)  

1 Gujarat 29 8235  

2 Karnataka 2 2595  

3 Rajasthan 45 847.7  

4 Uttarakhand 9 507  

5 Chhattisgarh 1 12 

Source: Annual Report 2016-17, Ministry of Tourism, Government of India 

The contribution of tourism to total Gross Domestic Product (GDP) and employment of the 

country were as given below: 
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Table:2 Contribution of Tourism to Gross Domestic Product 

Year Contribution of Tourism in GDP of 
the Country (%) 

Contribution of Tourism in 
Employment of the Country (%) 

Direct Indirect Total Direct Indirect Total 

2009-10 3.68 3.09 6.77 4.37 5.80 10.17 

2010-11 3.67 3.09 6.76 4.63 6.15 10.78 

2011-12 3.67 3.09 6.76 4.94 6.55 11.49 

2012-13 3.74 3.14 6.88 5.31 7.05 12.36 

Source: Annual Report 2016-17, Ministry of Tourism, Government of India 

Table: 3 Financial Progress 

Amount in Lakh 

Year Annual Project Expenses 

2013-14 6688.26 5838.63 

2014-15 6111.63 4332.32 

2015-16 13904.46 12866.12 

2016-17 (up to Dec. 2016) 17981.91 3153.45 

Source: Annual Progress Report 2016-17, Tourism Department, Govt. of Rajasthan 

Table: 4 Physical Progress 

Year Name of Project 

2013-14 32 48 

2014-15 7 50 

2015-16 12 65 

2016-17 (up to Dec. 2016)  40 

Source: Annual Progress Report 2016-17, Tourism Department, Govt. of Rajasthan 

The growth rate of tourism in the state of Rajasthan has shown that tourists arrivals both 

domestic and foreign in the state of Rajasthan is increasing annually and it increase 3.17 

crore to 4.30 crore from the year 2001 to 2012 which represent that more attention made 

to this sector in state plans. 
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Table 5: Statistics of Tourist Arrival in Rajasthan 

Year Tourist % Change 

 Indian Foreign Total Indian Foreign Total 

2013 30298150 1437162 31735312 - -  

2014 33076491 1525574 34602065 9.17 6.15 9.03 

2015 35187573 1475311 36662884 6.38 -3.29 5.96 

2016 41495115 1513729 43008844 17.93 2.60 17.31 

Source: Annual Progress Report 2016-17, Tourism Department, Govt. of Rajasthan 

Table 6: Expenditure Spent for Promotion and Marketing of Tourism 

Figures in Lakh 

Year 2014 2015 2016 2017 (Dec 2016) 
Amount 1434.33 1245.90 6171.24 1498.73 

Source: Annual Progress Report 2016-17, Tourism Department, Govt. of Rajasthan 

Table 7: Expenditure Spent for Development and Maintenance for Tourist Places 

Year 2014 2015 2016 2017 (Dec 2016)

Amount 1115.98 1670.42 3069.12 672.5

 Source: Annual Progress Report 2016-17, Tourism Department, Govt. of Rajasthan 

Conclusion and Suggestions 

The present study has its significance in identifying the support system of tourism in 

Rajasthan, its present condition, and need of improvement and future possibilities. Also, 

physical and organizational infrastructure present for tourism development in the State 

has also been of vital significance. 

 Rajasthan state has so many diverse attractions for foreigners scattered in the State at 

different laces. It is suggested that the Department of Tourism, Govt. of Rajasthan 

specially advertise about these places and their history, culture, facilities of 

accommodations etc, in different parts of the country and in abroad as well, to attract 

more tourists. 

 The air connectivity of Rajasthan from other parts of India and other countries is very 

limited. This is the main and necessary facility to enhance tourism. It is suggested that 

steps should be 

 Taken to expand this facility in every part of the State, specially tourist places. 

 It was observed that yearly numbers of outgoing Indians from India is more than total 

arrival of foreign tourists in India. It is suggested that Tourism Department should give 
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proper attention and employ result oriented responsible persons to develop and 

strengthen support system of tourism in Rajasthan and whole country. 

 There are a number of key posts of Central and State Tourism Department running 

vacant which is not good for the tourism which has vast possibilities to contribute in 

nation’s GDP. It is recommended that all the vacant posts should be fulfilled timely and 

also the tendency of officials about gathering in choice places should be controlled 

seriously. 

 It is suggested that more hotel management institutes should be opened with latest 

training facilities. 

 Lack of trained manpower in the hotel industry is harmful for both hotels and tourism. 

A proper infrastructure of training system is necessary in Rajasthan. 

 The rate of increase in tourism in other countries is increasing rapidly than India. The 

number of tourists coming India is very low than most of other nations. It is suggested 

that India, Rajasthan and every State should give preference in their plans and policies 

to the tourism development in the country. 
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