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Abstract 

Money forestalls ‘the double coincidence of wants’. Demonetization strips a 

currency unit of its status as a legal tender. The demonetization has several aims of 

eradicating black money, removing counterfeit notes, stopping money laundry and 

so on. India’s demonetization scheme was a unilateral initiative that was planned 

in secret by a small group of insiders tied-in with the upper echelons of India’s 

government. Demonetization pushed millions of new users onto the country’s 

digital economic grid by virtual fiat. Until this campaign, India was an incredibly 

cash-centric economy. Cash accounted for upwards of 95 per cent of all 

transactions, 90 per cent of vendors didn’t have card readers or the means of 

accepting electronic payments, 85 per cent of workers were paid in cash, and 

almost half of the population didn’t even have bank accounts. By temporarily 

turning off the engines which drove the cash economy, India hoped that more 

people could be brought into the fold by using track-able  and taxable digital 

financing vehicles, like debit cards and e-wallets. Demonetization initiative has 

been a boon for India’s e-payment providers. Apart from these direct and primary 

aims it focuses on encouraging cashless transactions as well. Cashless transaction 

uses credit and debit cards, online payment gateways and digital wallets for 

financial transactions. This conceptual paper attempts to study the demonetization 

process and its impact on cashless transactions. 
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Introduction 

 Cashless future is actual goal of India's Demonetization move. The 

biggest problem with India suddenly removing 86 per cent of its currency 

from circulation without having an appropriate supply of new notes 

ready to take their place is that fact that India is more reliant on cash than 
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almost any other country on earth. Suddenly, hundreds of millions of people were 

left without the means to engage economically, to purchase the necessity items 

they wanted and myriad businesses were left without a readily available 

mechanism to receive payment for their goods and services, to buy supplies, or 

pay their staff. E-commerce refers to purchase and sale of goods and/or services 

via electronic channels such as the Internet. E-commerce was first introduced in 

the 1960s via an electronic data interchange (EDI) on value-added networks 

(VANs).  The medium grew with the increased availability of Internet access and 

the advent of popular online sellers in the 1990s and early 2000s.    

E-commerce was first introduced in 1960s via EDI on VANs.  The medium grew 

with the increased availability of Internet access and the advent of popular 

online sellers in the 1990s and early 2000s. Amazon began operating as a book-

shipping business in Jeff Bezos' garage in 1995. EBay, which enables consumers 

to sell to each other online, introduced online auctions in 1995 and exploded 

with the 1997 Beanie Babies frenzy1.  

Like any digital technology or consumer-based purchasing market, e-commerce 

has evolved over the years. As mobile devices became more popular, mobile 

commerce has become its own market. With the rise of sites like Facebook and 

Pinterest, social media has become an important driver of e-commerce. 

According to Paymill, in the year 2014 Facebook drove 85 per cent of social 

media-originating sales on e-commerce platform Shopify. In case of e-

commerce payment is a big issue, before demonetization, it was ‘Cash on 

delivery’ mode of payment, which was adopted by majority of customers, but 

after demonetization, there are many upcoming mode of payment, which are 

cashless2. 

Demonetization Move in India 

India’s demonetization scheme was a unilateral initiative that was planned in 

secret by a small group of insiders tied-in with the upper echelons of India’s 

government. But this surprise demonetization also did something else; it pushed 

millions of new users onto the country’s digital economic grid by virtual fiat. 

                                                           
1http://economictimes.indiatimes.com/wealth/spend/going-cashless-is-it-good-for-
you/articleshow/55908649.cms 
2 http://www.civilsdaily.com/story/cashless-society 
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Until this campaign, India was an incredibly cash-centric economy. Cash 

accounted for upwards of 95per cent of all transactions, 90 per cent of vendors 

didn’t have card readers or the means of accepting electronic payments, 85per 

cent of workers were paid in cash, and almost half of the population didn’t even 

have bank accounts. Even, Uber in India accepted cash the only country in the 

world where this option is available and ‘Cash on Delivery’ was primary choice 

of 70 per cent of all online shoppers. By temporarily turning off the engines 

which drove the cash economy, India hoped that more people could be brought 

into the fold by using track-able  and taxable  digital financing vehicles, like debit 

cards and e-wallets. Demonetization initiative has been a boon for India’s e-

payment providers. Paytm showed a three times surge in new users tacking on 

over 14 million new accounts in November alone. The lack of cash in the 

economy combined with the buzz around electronic payments systems has also 

sparked some very innovative solutions. The farmers’ markets of Telangana 

began experimenting with their own electronic payment system where 

customers with Aadhar-linked bank accounts could buy vegetables using tokens 

which could be purchased via debit cards at specialized kiosks3.  

Cashless Economy & India 

A cashless economy is one in which all the transactions are done using cards or 

digital means. The circulation of physical currency is minimal. India uses too 

much cash for transactions.  Ratio of cash to gross domestic product is one of the 

highest in the world 12.42 per cent in 2014, compared with 9.47 per cent in 

China or 4 per cent in Brazil. Less than 5 per cent of all payments happen 

electronically. Number of currency notes in circulation is also far higher than in 

other large economies. India had 76.47 billion currency notes in circulation in 

2012-13 compared with 34.5 billion in the US. Some researches show that cash 

dominates even in malls, which are visited by people who are likely to have 

credit cards, so it is no surprise that cash dominates in other markets as well4.  

                                                           
3http://www.forbes.com/sites/wadeshepard/2016/12/14/inside-indias-cashless-
revolution 
4http://www.businesstoday.in/opinion/columns/money-today/cashless-indian-
economy %E2%80%93a-reality-/story/241987.html). 
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Recent demonetisation move has had a major impact on different sectors of 

Indian economy and has significantly impacted the way people transact in daily 

life. From midnight of 8 November 2016, 500 INR and 1,000 INR notes ceased to 

be considered as legal tender. While the government’s aim was to prevent the 

counterfeiting of currency, black money, tax evasion and terrorism funding, 

demonetisation also had an impact on the way people bank in India. Obviously, 

the step involved a lot of planning and entailed measures that were taken under 

utmost secrecy. Although, with the announcement coming into effect, 86% of 

the total currency (amounting to 14 trillion INR) in circulation was abruptly 

revoked from the economy. In addition, restrictions were imposed on the 

amount which customers could withdraw and deposit through platforms such as 

bank branches and ATMs. Whole population faced a severe cash crunch, which 

led to banks and ATMs being thronged by customers. The replacement of old 

notes took longer than expected, and therefore, routine low-value transactions 

were severely affected. Simultaneously, replacing a large amount of cash over a 

50-day period put humongous pressure on the banking system. This led to the 

adoption of alternative technology platforms. As a result, both the number and 

value of transactions through these platforms saw a huge surge (ibid). 

Benefits of Cashless Economy 

 Reduced instances of tax avoidance because it is financial institutions based 

economy where transaction trails are left. 

 It will curb generation of black money. 

 It will decrease real estate prices because of curbs on black money as most 

of black money is invested in Real estate prices which inflates the prices of 

Real estate markets. 

 In financial year 2015, RBI spent Rs. 27 billion on just the activity of 

currency issuance and management. This could be avoided if it becomes 

cashless society. 

 It will pave way for universal availability of banking services to all as no 

physical infrastructure is needed other than digital. 

 There will be greater efficiency in welfare programmes as money is wired 

directly into the accounts of recipients. Therefore, once money is transferred 
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directly into a beneficiary’s bank account, entire process becomes 

transparent. Payments can be easily traced and collected, and corruption will 

automatically drop, so people will no longer have to pay to collect what is 

rightfully theirs. 

 There will be efficiency gains as transaction costs across the economy 

should also come down. 

 1 in 7 notes is supposed to be fake, which has a huge negative impact on 

economy, by going cashless, that can be avoided. 

 Soiled, tobacco stained notes full of germs are a norm in India. There are 

many such incidents in human life where they knowingly or 

unknowingly give and take germs in the form of rupee notes. This could 

be avoided if country move towards cashless economy. 

 In such economy there will be no problem of soiled notes or counterfeit 

currency 

 Reduced costs of operating ATMs. 

 Speed and satisfaction of operations for customers, no delays and 

queues, no interactions with bank staff required. 

 A report claimed that the impact of electronic transactions to 0.8 per 

cent increase in GDP for emerging markets and 0.3per cent increase for 

developed markets because of increased velocity of money. 

An increased use of credit cards instead of cash would primarily enable a more 

detailed record of all the transactions which take place in the society, allowing 

more transparency in business operations and money transfers5.  

This will eventually have the following chain effect: 

1. Improvement in credit access and financial inclusion, which will benefit 

the growth of Small and Medium Enterprises [SMEs] in the medium or 

long run. 

                                                           
5http://www.thehindu.com/todays-paper/tp-opinion/Notes-for-a-cashless-
economy/article16761395.ece 
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2. Reduce tax avoidance and money laundering thanks to the higher 

traceability of all the transactions. 

3. The increased use of credit cards will definitely reduce the amount of 

cash that people will carry and as a consequence, reduce the risk and the 

cost associated with that. 

Following are the challenges in making India a cashless economy: 

 Availability of internet connection and financial literacy. 

 Though bank accounts have been opened through Jan Dhan Yojana, most 

of them are lying un-operational. Unless people start operating bank 

accounts cashless economy is not possible. 

 There is also vested interest in not moving towards cashless economy. 

 India is dominated by small retailers. They don’t have enough resources 

to invest in electronic payment infrastructure. 

 Perception of consumers also sometimes acts a barrier. The benefit of 

cashless transactions is not evident to even those who have credit cards. 

Cash, on the other hand, is perceived to be the fastest way of transacting 

for 82per cent of credit card users. It is universally believed that having 

cash helps you negotiate better. 

 Most card and cash users fear that they will be charged more if they use 

cards. Further, non-users of credit cards are not aware of the benefits of 

credit cards. 

 Indian banks are making it difficult for digital wallets issued by private 

sector companies to be used on the respective bank websites. It could be 

restrictions on using bank accounts to refill digital wallets or a lack of 

access to payment gateways. Regulators will have to take a tough stand 

against such rent-seeking behaviour by the banks6.  

Dark Side of Cashless 

The shift to a cashless society is even gaining momentum in Germany, but it is 

not because of willing adoption from the general public. According to 

                                                           
6 http://www.civilsdaily.com/story/cashless-society 
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Handelsblatt, a leading German business newspaper, a proposal to eliminate 

the €500 note while capping all cash transactions at €5,000 was made in 

February by the junior partner of the coalition government7.  

Governments have been increasingly pushing for a cashless society.  

Apparently, by having a paper trail for all transactions, such a move would 

decrease crime, money laundering, and tax evasion. France’s finance minister 

stated that he would “fight against the use of cash and anonymity in French 

economy” in order to prevent terrorism and other threats. Meanwhile, former 

Secretary of the Treasury and economist Larry Summers has called for 

scrapping the U.S. $100 bill – the most widely used currency note in the world. 

It’s not simply an argument of above government rationale versus that of 

privacy and anonymity. Perhaps the least talked-about implication of a cashless 

society is the way that it could potentially empower central banking to have 

more ammunition in ‘smoothing’ out the way people save and spend money 

(ibid). 

By eliminating the prospect of cash savings, monetary policy options like 

negative interest rates would be much more effective if implemented. All 

money would presumably be stored under the same banking system umbrella, 

and even the most prudent savers could be taxed with negative rates to 

encourage consumer spending. While there are certainly benefits to using 

digital payments, general view is that going digital should be an individual 

customer choice that can be based on personal benefits and drawbacks. People 

should have the voluntary choice of going plastic or using apps for payment, but 

they shouldn’t be forced into either option unwillingly.  

Impact of Demonetisation on E-Commerce Growth of India 

Market researcher emarketer has cut its growth projection for Indian e-

commerce from 75 per cent to 55.5 per cent for the year 2016. About 70 per 

cent of the overall e-commerce orders are paid for in cash, according to 

research and advisory firm Redseer Management. 

Four months after forecasting a 75 per cent increase in Indian e-commerce in 

calendar year 2016, eMarketer, a US-based market research firm, cut its 

                                                           
7http://www.handelsblatt.com/politik/bwlranking 
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projection to 55.5 per cent, or around $16 billion, citing the impact of 

demonetization on order volumes. While orders will recover in long run from 

increased adoption of cashless payment methods, e-tailers including Amazon 

India, Flipkart and Snapdeal are expected to not to reach their targets in the 

year 2017. Similar to other sectors, the ongoing cash crunch has impacted 

online shopping.  

Researcher also trimmed its 2020 forecast to $47.45 billion from $79.41 billion 

it estimated in August. E-commerce companies are already dealing with a 

decline in growth and intense competition in key markets and segments. The 

predicted fall in volumes may also worry Flipkart to raise funds8.  

Flipkart plans to Raise up to $1 Billion Fresh Funds 

According to eMarketer, Amazon India is expected to take the lead primarily 

because of its higher spending power. “Amazon India appears poised to win 

share from other players, in part because it has the deep pockets to support 

strong discounting and the cost of merchandise returns, which are a common 

feature of developing e-commerce markets. 

Demonetization will Impact Amazon's Growth in India 

Amazon invests heavily across the globe, India is one of the key growth 

countries for this company, with e-commerce in the region at a nascent stage 

and a huge potential for growth. Though, economic policies in the country can 

impact this growth for Amazon. In a sudden and unprecedented move, on 

November 8, 2016, the Indian government announced that high value currency 

notes (Rs. 500 and Rs. 1000) will no longer be legal tender, eliminating nearly 

86 per cent of the currency in circulation, creating a huge cash crunch in the 

economy. In a country where nearly 90per cent of transactions are carried out 

in cash, a bold move to transform the region into a ‘cashless’ economy has 

created chaos. The move is intended both to reduce untaxed ‘black’ money and 

rampant corruption in country, and to bring more accountability in cash-based 

informal industries. 

                                                           
8https://www.zaubacorp.com/company/redseer-management-consulting-private-
 limited/u74900ka2009ptc049748. 
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Experts believe that demonetization could impact the country’s economic 

growth significantly in the short term. Ambit Capital, a reputed research 

company in India, has revised its financial year 2018 GDP growth estimate to 

5.8 per cent as opposed to the 7.3 per cent figure earlier.  

Cash crunch has impacted business of several industries and can have a 

significant impact on the ‘Cash on Delivery’ model of e-commerce companies in 

India. About 70 per cent of online shoppers in India, including those on 

Amazon’s platform, opt for cash while buying a product. Cash payments are 

more frequent for high value products where the unaccounted ‘black’ money is 

spent on luxuries. While online grocery companies have seen a surge in 

revenues with demonetization move, as consumers look to buy essential 

commodities through digital payments, gross merchandize value of other high 

value commodities is likely to be impacted negatively. As per Forrester 

Research, the cash crunch will bring the cash on delivery share of e-commerce 

sales down significantly and increase the online payments9. 

Reduction in Cash on Delivery – Short Term Pain But Long Term Gain 

COD is considered as a necessary evil in the Indian e-commerce market. As it 

boosts sales of online companies, it obstructs their cash flows and makes it 

complicated to scale operations. There are various additional costs involved 

with this payment method and the risk of returns and thefts with this form of 

payment are higher. Recent government push towards a cashless economy will 

encourage more online payments and reduce the total share of COD in e-

commerce sales from the current high of nearly 80per cent of total transactions. 

This should help e-commerce companies including Amazon to reduce overhead 

costs and other risks associated with the COD model. However, in a region 

where a small section of the population owns credit or debit cards a shift 

towards digital payments will be difficult and can impact revenues significantly 

in the short term (ibid). 

Slowdown in Economic Growth 

Goal of demonetization move in India is to make the economy stronger and 

eliminate the parallel cash economy which is unaccounted and untaxed. While 
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this can impact the GDP negatively in the short term, it should have positive 

long term consequences. For e-commerce companies such as Amazon which 

already have a digital payments system in place, it should lead to higher online 

payment and eventually eliminate the painful cash on delivery option. 

Although, in short term, Amazon is likely to witness a decline in GMV from India 

as the economy adjusts to the ‘new normal’. India is a strong growth market for 

Amazon and in June this year the company invested an additional $3 billion in 

the country. Demonetization move will impact the economic growth in the 

country in short term and could well be reflected in Amazon’s revenues from 

the region. But it is believe that, in the long term, Amazon should benefit from 

this move. Lower inflation, lower interest rates and lower budget deficits are 

likely to be the long run positive macro-economic effects of this move, which 

should stimulate economic growth and benefit businesses in region. While, as 

the country undergoes this huge transformation from cash dominant economy 

to a near cashless economy, Amazon might feel the pinch in terms of lower 

volumes in the region, in the short term10. 

No ‘COD’ can be Fruitful for the Future 

According to Forbes and Forrester, COD is considered as a necessary evil in the 

Indian e-commerce market. While it boosts sales of online companies, it 

obstructs their cash flows and makes it difficult to scale operations. There are 

many other costs involved with this payment method and the risk of returns 

and thefts with this form of payment are higher. The recent government push 

towards a cashless economy will boost towards more online payments and 

reduce the total share of COD in e-commerce sales from the current high of 

nearly 80 per cent of total transactions. This should help e-commerce 

companies including Amazon to reduce overhead costs and other risks 

associated with the COD model. On the other hand , in a region where a small 

section of the population owns credit or debit cards (12 per cent according to a 

2014 report), a shift towards digital payments will be difficult and can impact 

revenues significantly in the short term. 

                                                           
10https://www.forbes.com/sites/greatspeculations/2016/11/29/demonetization-will-   
  impact-amazons-growth-in-india 
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The primary objective of implementing demonetization is to curb out black 

money, make the economy and inflation stronger, and most significantly wipe 

out complete parallel cash economy that is mostly untaxed. But this move can 

massively affect the present GDP, while the government still believes that it will 

have positive long term significances. Large businessmen are saying that 

multinational e-commerce company like Amazon, which is already equipped 

with strong digital wallet payment system, should eliminate the agonizing COD 

delivery option. But middle class and semi middle class people are completely 

against this move as they think it will be more costly to them. Nonetheless, in 

the coming few months, Amazon is expected to observe a deterioration in GMV 

from India till the economy adjusts11. 

Impact of Demonetization on Online Shopping   

Swati Bhargava, Co-Founder Cashkaro.com said that India is one of the key 

growth countries when it comes to e-commerce but it is still at a nascent stage 

and has a huge potential for growth. Indian Government’s sudden and 

unprecedented move on November 8, 2016 to take high-value currency notes 

out of circulation sent the Indian economy in a tizzy. Post the demonetization 

announcement; CoD faced a major hit while major e-commerce platforms such 

as Amazon, Flipkart, Snapdeal et.al faced an onslaught as many of their shoppers 

cancelled their orders immediately. 

Demonetization meant that Rs 500 and Rs 1,000 are now no longer legal 

tender, eliminating nearly 86 per cent of the currency in circulation, creating a 

huge cash crunch in the economy. The effects of this move have been seen at an 

individual as well as at an industry level. For online shopping in India as well, 

the impact has been major. Listed are some likely effects of demonetization on 

online shopping in 201712.  

Cashless Becomes the New Norm – Mobile Wallets Reign 

Cash crunch caused due the bold move by the Indian Government has driven 

people towards digital payment methods such as mobile wallets, Internet 

                                                           
11http://www.pcquest.com/demonetization-might-shake-the-business-growth-of-e-    
  commerce-giant-amazon-in-india/ 
12http://www.indiaretailing.com/2017/01/04/retail/impact-demonetization-online- 
 shopping-2017 
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banking, and debit/credit cards. The country was essentially put on the fast 

track towards becoming a cashless society. While these changes were taking 

effect, mobile wallets gained major traction. Popular mobile wallets such as 

Paytm, Freecharge, Mobikwik, and Citrus Pay  users increased in manifold. In 

the coming year, payment through mobile wallets will become the most 

preferred online shopping payment method. This is due to the fact that wallet 

payments are snappy, safe and make for easy refunds. Online shopping portals 

will fare well by partnering with mobile wallets and giving wallet offers to their 

customers. Such a move will indubitably increase sales on these websites. 

Grocery and Consumables Go Online 

Online grocery shopping was already gaining momentum when cash crunch 

took effect. Post demonetization, shopping grocery online saw a massive 

growth as local vendors refused to accept demonetized notes and consumers 

were yet to get their hands on new ones. 

A major group of consumers will turn towards online shopping for groceries 

and everyday essentials. While some will continue to visit retail stores and use 

plastic money, websites like Amazon, Big Basket, Grofers and Snap deal will see 

a great surge in sales in this category. Discounted prices, quick deliveries and 

good quality of these products will lead to changed consumer behaviour and 

loyal customers. Revenue is therefore set to increase by leaps and bounds13. 

Cash back and Coupons Take Charge 

Generally Indian customers prefer bargaining while shopping. Actually, a large 

number of people turn to online shopping just for the discounts and deals 

provided to them through the medium. The announcement of demonetization 

has brought a lot of value consciousness among shoppers. 

So, People, will turn to cash back and coupon sites, such as CashKaro.com, 

which add to their savings, especially during this cash crunch. Online shopping 

destinations that partner with affiliates offering cash back and coupon benefits 

will come to the forefront, providing dual benefits in form of savings for users 

and increased sales for e-commerce websites. All in all, demonetization may 

                                                           
13http://www.indiaretailing.com/2017/01/04/retail/impact-demonetization-online-      
shopping-2017 

http://www.indiaretailing.com/tag/paytm/
http://www.indiaretailing.com/tag/freecharge/
http://www.indiaretailing.com/tag/mobikwik/
http://www.indiaretailing.com/tag/and-citrus-pay/
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look it will spell doom in short run, in larger scheme of things, it will only result 

in better performance, increased sales and amplified revenues for e-commerce 

platforms14.  

Impact Budget 2017on Indian E-Commerce & Sellers 

Union Budget 2017 is being widely appreciated for being pro-people as 

opposed to benefitting only a specific section of Indian society.  Following are 

some of the key points of Budget 2017 with respect to the Indian start-ups, 

ecommerce and retail industry: 

Digital Transactions would get a Boost 

Taking its anti-corruption and demonetization drive further, the finance 

ministry has introduced various elements in the budget that would discourage 

cash transactions and encourage cashless transactions. One of them is 

prohibition on cash transaction higher than Rs. 3 lakh in an effort to reduce 

black money. A Payment Regulatory Board would also be set up within RBI to 

regulate digital payments.  

Demonetisation has affected the retail industry per se. The statement of the 

Finance Minister that the “impact on demonetization will not spill over to the 

next year is a welcome one and would augur well for the industry.”  By putting a 

cap of Rs. 2000 on the contribution a political party can receive, the finance 

ministry has also ensured that transparency is maintained when it comes to 

political funding.  

Good for MSMEs 

The budget proposes to reduce income tax for companies with turnover of up 

to Rs. 50 crores to 25per cent. Sellers would benefit from this move as the tax 

burden of nearly 96 per cent of SME would reduce by 5 per cent.  

                                                           
14http://www.indiaretailing.com/2017/01/04/retail/impact-demonetization-online-
shopping 2017 
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Tax Exemption for Start-ups 

When the Indian government initiated the ‘Start-up India’ scheme, its action 

plan stated that start-ups can enjoy 100per cent tax exemption for the first 

three years. This was later extended to 5 years. In the Budget 2017, the same 

has been extended to 7 years!   

Concluding Remarks 

As corporate and individuals continue to battle the impact of demonetization in 

India, most of the brands are seeing little to no impact to their online sale. This 

includes brands that food, medicines, home appliances and many such regular 

consumption products. Digital wallet providers like MobiKwik and Freecharge 

have seen major jumps in activations. Digital wallets, and their effect on local 

vendors, are just the starting. In the background, digital wallets are helping to 

construct an infrastructure that will better support credit and e-commerce, two 

areas in which India has been lagging behind Western economies and rival 

China. Digital wallets are also paving the way for growth in online shopping, 

which has until now been hampered by ‘cash on delivery’ payment norms. 

Almost 28 percent smart phone users prefers on line shopping.  

For Amazon and Flipkart, which have been struggling for primacy while 

grappling with India's transportation infrastructure, e-payments reveals an 

opportunity to accelerate sales Amazon has made significant investments in 

India and is increasingly well positioned.  

Flipkart operates its own digital wallet, called PhonePe, which enables online 

shopping as well as bill payment and peer-to-peer transfer services. Down the 

road, it's easy to imagine Flipkart, which has emphasized big-ticket items like 

electronics and appliances, using the wallet to offer customers credit in the form 

of loans or instalment payments15.  

Though it will take time for moving towards a complete cashless economy, 

efforts should be made to convert urban areas as cashless areas. As 70 per cent 

of India’s GDP comes from urban areas if government can convert that into 

cashless it will be a huge gain. Thus, different trajectories need to be planned 

                                                           
15https://www.fastcompany.com/3067364/new-money/indias-demonetization-is-
having-a-domino-effect-on-credit-ecommerce 

http://www.livemint.com/Companies/y51iDRoZ3HTC2AJmJFr7XI/Flipkarts-PhonePe-to-launch-UPIbased-app-this-week.html
https://www.fastcompany.com/3067364/new-money/indias-demonetization-is-having-a-domino-effect-on-credit-ecommerce
https://www.fastcompany.com/3067364/new-money/indias-demonetization-is-having-a-domino-effect-on-credit-ecommerce
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for migration to cashless for those having bank account and for those not 

having16. 
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Key Words:  

Demonetisation: Demonetization is the act of stripping a currency unit of its 

status as legal tender. It occurs whenever there is a change of nation’s currency: 

The current form or forms of money is pulled from circulation and retired, often 

to be replaced with new notes or coins. Sometimes, a country completely 

replaces the old currency with new currency17.  

Legal Tender 

Legal tender is any official medium of payment recognized by law that can be 

used to extinguish a public or private debt, or meet a financial obligation. The 

national currency is legal tender in practically every country18.  

Cashless Economy: A cashless economy is one in which all the transactions are 

done using cards or digital means. The circulation of physical currency is 

minimal19. 

E-Commerce: It is a term for any type of business, or commercial transaction 

that involves the transfer of information across the Internet20.  
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