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Abstract 

GST is a destination based tax on consumption of goods and services. It is levied at all stages 

right from manufacture up to final consumption by consumer with credit of taxes paid at 

previous stages available as setoff. It is a tax on goods and services with value addition at 

each level having comprehensive and continuous chain of set of benefits from the point of 

producer or service provider up to the level of retailer where only the final customer should 

bear the tax. Under the GST scheme, both goods and services attract the same rate of tax. GST 

is a multi-tier tax where final burden of tax fall on the consumer. Under the GST scheme, a 

person who was liable to pay tax on his output, whether for provision of service or sale of 

goods, is entitled to get input tax credit on tax paid on itsinputs. Through this paper 

researchers made an effort to highlights the positive and negative impact of GST on Indian 

economy. It also presents the perception of officers of business organization and tax experts 

on various parameters of GST. The researchers have selected convenience sample of 25 

Officers of business organizations and 25 Tax experts from Jaipur and Moradabad cities. In 

this study researcher used mean scores to analyse the data. It concludes with the fact that 

GST is at the infant stage in Indian economy, it will take some time to experience its effects on 

Indian economy. However, Indian economy will be greatly affected by the implementation of 

GST. 

Key words: Goods and service tax, Cascading effect, Indian economy, Value added tax, Dual 

GST. 
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Introduction 

nder the Goods and Service Tax mechanism, every person is be liable to pay tax on 

output and shall be entitled to enjoy credit on input tax paid and tax shall be only 

on the amount of value added. The main objective of GST is to get rid of cascading 

effect i.e. tax on tax and it will lead to bringing about cost competitiveness of products and 

services in market both at national and international level. System is based on 

combination of different taxes and is likely to give full credit for input taxes. GST is a broad 

model of levying and collection of indirect tax in India and it has replaced taxes that were 

levied both by the Central and State Governments. GST is levied and collected at each stage 

of sale or purchase of goods or services based on input tax credit method. Under this 

system, GST registered commercial houses shall be entitled to claim credit of the tax they 

paid on purchase of goods and services as a part of their day to day businesses. 

GST is tax on goods and services with value addition at each level having comprehensive 

and continuous chain of set of benefits from the point of producer or service provider up 

to the level of retailer where only the final customer should bear the tax. Goods and 

Service Tax Act was passed in the Lower House of Parliament on 29thMarch, 2017 and 

came into effect from 1stJuly, 2017. It was termed as One Nation One Tax. It is an Indirect 

Tax applicable throughout India which replaced multiple taxes levied by Central & State 

Governments of India. GST is a destination based tax on consumption of goods and 

services. It is levied at all stages right from manufacture up to final consumption with 

credit of taxes paid at previous stages available as setoff. In other words, only value 

addition will be taxed and burden of tax is to be borne by the final consumer. Taxable 

goods and services are not distinguished from one another and are taxed at a single rate in 

a supply chain till the goods and services reach the consumer. 

Review of Literature 

Nishitha Gupta (2014) in her study stated that implementation of GST in Indian 

framework will lead to commercial benefits which were not available by VAT system and 

would essentially lead to economic development of the nation. Hence GST may steer in the 

possibility of a collective gain for agriculture, industry, trade and consumers as well as for 

Central Government and State Government. 

Saravanan Venkadasalam (2014) has analyzed the post effect of the goods and service tax 

(GST) on the national growth on ASEAN States using Least Squares Dummy Variable 

Model in his research paper. He stated that seven of the ten ASEAN nations are already 
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implementing the GST. He also suggested that the household final consumption 

expenditure and general government consumption expenditure are positively significantly 

related to gross domestic product as required and support economic theories.  

Jaiprakash (2014) in his research study stated that GST is expected to give more relief to 

agriculture, industry, trade and consumers through a more comprehensive and wider 

coverage of input tax set-off and service tax set-off, subsuming of several taxes in GST and 

phasing out of CST. Responses of industry and also of trade have been indeed encouraging. 

Thus, GST offers the best option to broaden tax base and we should not miss this 

opportunities to introduce it when the circumstances are quite favourable and economy is 

enjoying steady growth with only mild inflation. 

Objectives of the Study 

The objectives of the present study are: 

 To analyse the models of GST worldwide; 

 To examine the positive and negative impact of GST on Indian Economy; 

 To analyse the perception of tax experts and officers of business organizations. 

Research Methodology 

Research Type : Empirical 

Type of Sampling : Convenience Sampling 

Sampling Unit : Officers of Business Organizations and Tax Experts 

Sampling Universe : City Moradabad, Uttar Pradesh and Jaipur, Rajasthan 

Sample size : 50[25 Officers of Business Organizations and 25 Tax Experts] 

Data Type : Primary as well as Secondary Data 

Data Source : Survey through questionnaire  

Tools : Mean scores has been taken on a five point Likert scale. 

Scope of the Study : The scope of study is related to Officers of business organizations 

and Tax Experts in city Jaipur (Rajasthan) and Moradabad (Uttar Pradesh) cities. Opinion 

of various experts in Jaipur and Moradabad cities of Rajasthan and Uttar Pradesh 

respectively has been taken about the impact of GST on various sectors. Views of these 
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experts have been included in this study. The study also takes the references of various 

articles written by various experts on GST.  

Models of GST 

There are three main models of GST prevailing in different countries. The details are 

mentioned herein below: 

S. No. Models of GST Particulars 

1 Central GST Two levels of governments would combine their levies in 

the form of a single National GST 

Central government will collect most of the country’s total 

tax revenue, leaving very little for sub-national governments 

2 State GST States alone levy GST and the centre withdraws completely 

from GST and VAT 

It enhances the revenue capacity of state significantly and 

reduces their dependence on Centre. 

3 Dual GST GST levied by both the governments concurrently i.e. state 

and central. Central GST administered by Central 

government and State GST administered by State 

government.  

Central GST to subsume central taxes, such as service tax, 

excise duty, special additional duty of customs, 

countervailing duty, etc. 

State GST to subsume VAT, Octroi, entry tax,  and luxury tax 

etc. 

Concurrent Dual Model of GST 

India has adopted Canadian model of GST. 

(1) It empowers both levels of governments to apply the tax to a comprehensive base of 

goods and services, at all stages in supply chain. 

(2) The Centre shall administer CGST and IGST while states would administer SGST 

(3) No cross set off of input tax credit shall be allowed i.e. CGST can be set off against CGST 

only and not from SGST. 

(4) A constitutional amendment with the consent of 50 percent states is required in order 

to implement such system of taxation. 

(5) System strikes a balance between fiscal autonomy of central and state governments. 
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Analysis of Data 

A five point Likert Scale has been used to find out the perception of officers of business 

organization and tax experts regarding the impact of GST as per different variables. 

1. Denotes strongly disagree, 2. Denotesdisagree, 3. Denotes neither agree nor disagree,       

4.  Denotes agree and 5.denotesstrongly agree 

The researchers have identified the following six different variables regarding GST: 

Table1: List of Variables Regarding Impact of GST 

S. No. Variables 

1 The intention of bringing GST is to broad-base the levy and have fewer tax rates  

2 The implementation of GST improves tax administration and reduces the 

litigations 

3 The implementation of GST would make your Organization and Industry more 

competitive 

4 The implementation of GST will improve the tax revenue  

5 The implementation of GST will improve the economy 

6 The intention of bringing GST is to simplify procedures and computerize the tax 

administration 

 

Table 2: Combined Mean and Standard Deviation of Perception of Respondents 

Descriptive Statistics 

Variables N Mean Std. 

Deviation 

The intention of bringing GST is to broad-base the levy and 

have fewer tax rates 
50 4.18 1.101 

The implementation of GST improves tax administration and 

reduces the litigations 
50 4.22 0.932 

The implementation of GST would make your Organization 

and Industry more competitive 
50 4.08 1.047 

The implementation of GST will improve the tax revenue 50 3.88 1.206 

The implementation of GST will improve the economy 50 4.06 1.058 
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The intention of bringing GST is to simplify procedures and 

computerize the tax administration 
50 3.64 1.083 

Valid N (List wise) 50   
 

Table 3: Mean and Standard Deviation of Perception of Different Types of 

Respondents 

Group Statistics for Two Types of Respondents 

Variable 
Types of 

Respondents 
N Mean 

Std. 

Deviation 

Std. 

Error 

Mean 

The intention of bringing 

GST is to broad-base the levy 

and have fewer tax rates 

Officers of business 

organizations 
25 4.12 1.013 .203 

Tax experts 25 4.24 1.200 .240 

The implementation of GST 

improves tax administration 

and reduces the litigations 

Officers of business 

organizations 
25 4.04 1.020 .204 

Tax experts 25 4.40 .816 .163 

The implementation of GST 

would make your 

Organization and Industry 

more competitive 

Officers of business 

organizations 
25 4.04 .790 .158 

Tax experts 25 4.12 1.269 .254 

The implementation of GST 

will improve the tax revenue 

Officers of business 

organizations 
25 3.68 1.215 .243 

Tax experts 25 4.08 1.187 .237 

The implementation of GST 

will improve the economy 

Officers of business 

organizations 
25 3.80 1.000 .200 

Tax experts 25 4.32 1.069 .214 

The intention of bringing 

GST is to simplify procedures 

and computerize the tax 

administration 

Officers of business 

organizations 
25 3.56 .917 .183 

Tax experts 25 3.72 1.242 .248 

 

Analysis and Findings of the Study 

After going through the above data, the researchers present the following analysis and 

findings of the study: 

1. Many businessmen are not aware about the complexities of GST 
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2. Many organizations are still not registered under GST 

3. Tax experts are more of a positive view regarding various aspects of GST as compared 

to officers of business organizations. 

4. Both types of respondents are of the view that the intention of bringing GST is to 

broad-base the levy and have fewer tax rates. Many taxes are abolished and only one 

tax now will be levied. 

5. When GST will be implemented in a proper way there will be efficient tax 

administration which will reduce the litigations. It will bring transparency in 

collection of indirect taxes benefiting both the Government and the people of India at 

large. 

6. Officers of business organization feel that with the implementation of GST in their 

organization will become more competitive. Tax experts strongly agree with this view. 

7. Officers of business organizations just agree with the view that the implementation of 

GST will improve the tax revenue (mean score of 3.68). However, tax experts feel that 

revenue will definitely increase (mean score of 4.08). 

8. The officers of business organizations hardly agree with the view that the 

implementation of GST will improve the economy (mean score of 3.80). However, tax 

experts feel that there will a positive impact on Indian economy after the 

implementation of GST (mean score of 4.32). 

9. The officers (mean score of 3.56) as well as tax experts (mean score of 3.72) hardly 

agree regarding simplification of tax collection procedures and computer is action of 

tax related work with implementation of GST in India.  

10. Overall analysis generates the hope that the GST will get good support from the 

majority of business & industrial community in India. 

11. There would be improved revenue generation along with improvement in the Indian 

economy. 

12. The study shows that the various stakeholders of GST have a very high expectation 

about the positive outcome of GST. 

Impact of GST in India  

(A) Positive Impact of GST  

(1) This would reduce the burden from the state and the central government. With the 

introduction of GST, all indirect taxes would come under one umbrella.  

(2) GST is structured to simplify the current indirect system. It is a long term strategy 

leading to a higher output, more employment opportunities and economy boom. 
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Corruption-free taxation system: GST would introduce corruption-free taxation 

system. A unified tax regime will lead to less corruption which will indirectly affect the 

common man. 

(3) GST is a single taxation system that will reduce the number of indirect taxes. From 

now, a single taxation term would cover all of those indirect taxes.  

(4) The prices of products and services would reduce, thus this system would prove to be 

beneficial for people who were forced to pay high prices.  

(5) No tax on tax and it will lead to bringing about cost competitiveness of the products 

and services in the market both at the national and international level 

(6) Production costs will be reduced, hence prices of consumer goods likely to come 

down.  

(B) Negative Impact of GST in India 

(1) Production processes are likely to take some time to align with the new framework as 

firms adjust to the input tax credit system and better manage working capital 

requirements.  

(2) Being a new tax for the country, it will take some time for the people to understand its 

implications.  

(3) It is easier said than done. There are always some complications attached. It is a 

consumption based tax, so in case of services the place where service is provided 

needs to be determined.  

(4) There are more than thirty returns to be filed by the businessman in a year. 

(5) The introduction of GST in nation will impact real estate market. This would increase 

new home buying price and reduce buyers’ market.  

(6) The short-term impact of GST is expected to be neutral-to negative for broader 

economy.  

(7) There may be instances that the actual benefit is not passed to the consumer and seller 

increases his profit margin, the prices of goods can also see a rising trend.  

(8) For consumers, it will be a mixed bag as some goods become cheaper while others will 

be expensive.  

(9) Services will become expensive e.g. Telecom, banking and airline etc.  

Conclusion  

GST system is designed in such a way that it is expected to generate good amount of tax 

revenue for both central and state government. Regarding corporate, businessmen and 
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service providers it will be beneficial in long run. It will bring transparency in collection of 

indirect taxes benefiting both the Government and the people of India at large.  
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