
 

 

From Editorial Desk 
 

Dr. Pankaj revealed about the customer apprehension quality in telecom services. He also 

presented a comparative form of Airtel and BSNL with special reference to Bikaner region. 

At the end, he also gave certain suggestions for the improvement in this regard. 

Dr. Drishti stated the challenges and opportunities for the successful implementation of e-

governance in the country for sustainable development. She also put some suggestions for 

better outcomes. 

Various challenges in the implementation of government policies are described by                  

Dr. Gandhi. He discussed issues related to these schemes and at the end he also put his 

concluding remarks. Also mentioned that how the performance of these schemes can be 

improved. 

Dr. Saxena and Priyanka explained the impact of GST on tourism industry. They showed 

both the sides of coin in special reference to tourism industry. 

Dr. Neha and Dr. Parag mentioned the reasons for giving more emphasis on women 

empowerment. Various challenges related to this issues and some suggestions and also 

incorporated by them in this study by them. 

Impact of war on women is beautifully presented by Dr. Namita Singh. Steps which should 

be followed to lessen the vulnerability of women and to protect them during the war are 

also given by her. 

Ms. Aanchal Nagpal and Ishu Chalna discussed about the reduction in the negative 

outcomes of occupational stress. They presented it through a study on selected employees 

which was analyzed and interpreted with the help of various statistical tools. 

Significance of HRM is an orgnization is showed by Dr. Maneesha. She also explained that 

there is a significant impact of the HR policies on the performance of start ups. 

Dr. Urvika presented a comparative study between Deutsche Bank and Genpact regarding 

work life balance practices. She also suggested some significant measures to reduce the 

work life balance problems in BPO Industry.  

The contribution of William G. Ouchi are showed at the end in Management Thinker 

Series. He discussed about participative management, theory Z and quality circles and 

there implementation in an organization.                
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