
 

 

From Editorial Desk 
 

Raji Unni and Dr. Rashmy Nair explicated that IoT-enabled devices can increase the 

convenience of a human being. They also said that people can use their time to fulfill their 

other tasks or their sleeping time can be increased or utilize it somewhere else with the 

effective use of IoT enabled devices. 

Dr. Tanuja Singh, Dr. Farheen and Prof. Saxena made an attempt to explain the significance 

of integrated marketing communication in public and private sector telecom companies of 

Southern Rajasthan with special reference from the customer’s point of view. 

Mr. Aggarwal and Prof. Singh elucidated the effect of online CrM campaigns conducted 

through web-based social networking media like Facebook, Youtube, LinkedIn, Twitter 

and to determine whether usage and demographic variables have an impact on purchase 

intention. 

Mr. Pudari highlighted about the India’s Twin Balance Sheet problem and its 

consequences on Indian Economy. 

Dr. Mukesh Jain and Ms. Komal Yadav enlightened about dynamic channels of digital 

marketing of dental practices directed towards positive marketing outcome which in turn 

results in successful dental clinics. 

Ms. Ritu, Ms. Shreya, and Dr. Meera Mathur analyzed the use of internal social media for 

internal communication and recognition can drive faculty engagement among millennials 

in higher education institutions. 

Mr. Mobin Anwar and Dr. Sanjay Kumar put a light on return yielded by India’s steel 

banking sector and found that returns yielded by capital assets of Indian Banking Sector 

are consistent with convention CAPM whereas risk-return relationship is found to be 

weak in public sector banks. 

8. Through their study Dr. Batra and Dr. Shekhawat made an effort to find out the various 

factors which affect the buying behavior and purchase decision of consumer for mobile 

phones. 

Ravi Gupta and Dr. Satish C. Sharma made an attempt to analyze and identify the 

significant factors which affects consumer buying decision process for selected two 

wheeler brands. 

Ms. Asha presented the concept and profile of green entrepreneurs as well as the 

opportunities and challenges ahead them. At the end, she concluded that green 



 

entrepreneurship has opened enormous opportunity for beginners who has identified and 

explored innovative ideas in serving the Indian society. 

Ms. Swati Chaturvedi made an attempt to explore and establish various options available 

for packaging and branding of carpets. She also explained high quality packaging options 

to showcase the exclusivity of the product and enhance the durability for shipping and 

freight. 

Dr. Yadav and Dr. made an effort to highlight the positive and negative impact of GST on 

Indian economy. They also presented the perception of officers of business organization 

and tax experts on various parameters of GST. 

Role of youth towards realization of sustainable development goals in India by Dr. Tripti. 

She also described that new ideas of present young generation and effective 

implementation of them can give new heights to the Nation.   

Dr. Vandana Singh described the relationship between empowerment and organizational 

commitment of IT industry employees in NCR. This study examined the influence of 

demographic factors in empowerment and organizational commitment. 

Ms. Sujata Biyani, Dr. Patodia and Mr. Agarwal expressed their views on quality of higher 

education. They also surveyed through a questionnaire in which they compare the desired 

level of education and actual level of education in a higher education institute. They 

concluded that improvement in academic environment and administrative efficiency can 

motivate the students to a higher level. 

Digital India concept with its opportunities and challenges faced and role of government 

and investors for making Digital India a success campaign is beautifully presented by               

Mr. Bhushan. 

Dr. Urvashi Sharma and Dr. Sohan Lal highlighted that there are many similarities and 

differences in the generations that work together in respect to attitudes towards work, 

loyalty towards employers, attitudes towards authority and respect and training needs 

and styles.  

The journey of database technology which grows in leaps and bounds is wonderfully 

explained with the present necessity of information system. 

Dr. Shivraj Singh explained the concept of GST and Anti-profiteering and its impact on 

Inflation. He also stated the advantages and challenges of GST and Anti-profiteering in 

Indian scenario. 

Dr. Swati Sharma described the various challenges and prospects of cashless economy of 

India. 



 

Pertinent changes due to globalization on Indian economy and specifically in rural 

markets are critically explained by Dr. Ragini Sharama. 

Dr. Arora and Kritika Goyal concentrated on a comparative study of non-performing assets 

in public and private sector banking institutions. They also explained the main reasons of 

continuously increasing NPA’s in India. At the end, they also suggested some of the 

measures to reduce or recover NPA. 

Dr. Varsha gave information about the impact of industrial disputes on economy. She said 

that, in present situation there is an urgent need to increase in production to fulfill the 

present demand. 

Physical and organizational infrastructure facilities in Rajasthan State are elucidated by 

Ms. Priyanka. She also suggested some of the facilities which should be there in near 

future in the State to become a good tourism hub.  

Dr. Sharma, Dr. Saini and Dr. Srivastava explained the impact of greener areas to the 

mental health of a person. They also suggested that greener urban residential areas have a 

positive effect on residents’ mental health which is quiet essential for a human being in 

present context. 

Dr. Gandhi expressed his views regarding performance of small scale industries in India. 

He stated about the contribution of this particular industry towards economy.  

Dr. Nandini Sharma explained about the impact of packaging and labeling on consumer 

behavior. She also stated that it also helps in increase in demand of a product. 

A book review is written by Dr. Jain in which she presents a critical view about the book of 

management accounting. 

In Management Thinker Series, contribution of Abraham H. Maslow towards management 

thought. He was an American psychologist who made a vital contribution to management 

thought through his deep knowledge of psychology, which he obtained after clinical 

experiences, personal interviews and observations. He developed a theory of motivation. 
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